
3.0  Installing your modem

You will find detailed step by step instructions for installing your modem on the self-installation CD. 
This summary is provided for your reference.

3.1.1 Installing filters

  
 

A filter must be installed on each of the telephony devices that share the same telephone line as your 
OptusNet DSL service. These include:

�

�

�

�

�

Place the filter on your telephone line by unplugging the cord from your telephone. Connect the filter 
between the phone and the telephone wall socket.

Do not install a filter on the cord between your DSL modem and the wall socket.

If you have a home monitoring service (Back to Base) that uses the same phone line as your DSL 
service, it is your responsibility to arrange for a central filter to be installed in your premises. If you do 
not do this, you will experience problems with your DSL connection and your monitoring service. If you 
require further information about central filters please call OptusNet Customer Support.
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telephones
fax machines
dial-up modems
answering machines
any other device connected to your DSL enabled telephone line

5.0  Quick diagnostics

On the OptusNet supplied D-Link modem the LED (Light Emitting Diodes) Indicator lights read as 
follows:

 

6.0  Customer Support

Our helpful OptusNet DSL Customer Support staff are available to answer your questions on 
1300 309 333.

Steady green light indicates the unit is powered on.

Steady green light for successful Internet connection.

Steady green light indicates a valid DSL connection. 
This will light after the ADSL negotiation process has 
been settled.

Blinking green light indicates an active DSL network 
connection.

Steady green light indicates the modem has 
successfully connected to the PC via Ethernet.

Blinking green indicates data being transmitted or 
received via Ethernet.

Steady green light indicates the modem has 
successfully connected to the PC via USB.

Blinking green indicates data being transmitted or 
received via USB.
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