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Section 1 - Product Overview

Package Contents

e D-Link DCS-3410 PoE Day & Night Network Camera
e CAT5 Ethernet Cable

* Power Adapter

e Manual and Software on CD

* Quick Install Guide

e Camera Stand

Note: Using a power supply with a different voltage than the one
included with the package will cause damage and void the warranty
for this product.

If any of the above items are missing, please contact your reseller.

System Requirements

* Windows® XP or Windows Vista®

* At least 256MB of memory (512MB recommended)

* An available Ethernet connection

* Internet Explorer 6.x or higher Internet Web Browser

* VGA card resolution: 800x600 or above

* CPU: 1.7GHz or above processor (2.8GHz plus processor with 512MB memory and a 32MB video card
is required for multiple camera viewing and recording using the D-ViewCam software)
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Section 1 - Product Overview

Introduction

The D-Link DCS-3410 PoE Day & Night Network Camera is a powerful surveillance system that can connect to your
network. The DCS-3410 differs from a conventional PC Camera because it is a standalone system with a built-in CPU
and Web server, providing a low-cost solution capable of solving demanding security and home/office monitoring
needs. It is designed with aluminum casing for maximum heat dissipation and better protection. Snapshot enables you
to save a snapshot image directly from a Web browser to a local hard drive without installing any software. With 0.3
lux light sensitivity, the DCS-3410 is capable of capturing video in rooms with minimal lighting. With optional Day &
Night Auto iris lens, IR LED Lens or night vision illuminator!, you can customize your surveillance application to enable
low light or night vision video streaming. You can also zoom in using the DCS-3410’s 4x digital zoom? feature. The
DCS-3410 gives you the ability to monitor video and audio in your home/office using an Internet browser anywhere in
the world! Simple installation procedures, along with the built-in Web-based interface offers easy integration to your
network environments.

Note: Use of audio or video equipment for recording the image or voice of a person without their knowledge and consent
Is prohibited in certain states or jurisdictions. Nothing herein represents a warranty or representation that the D-Link
product provided herein is suitable for the end-user’s intended use under the applicable laws of his or her state. D-Link
disclaims any liability whatsoever for any end-user use of the D-Link product, which fails to comply with applicable
state, local, or federal laws.

Optional accessories for Day & Night Morning and night version surveillance are available.

24x digital zoom enlarges an image by magnifying the pixels in a selected portion of the image by 4 times.
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Section 1 - Product Overview

Features

e Supports a Variety of Protocols: Supporting TCP/IP networking, SMTP e-mail, HTTP and other Internet related
protocols, the DCS-3410 Network Camera can be integrated easily into other Internet/Intranet applications because
of its standards-based features.

* Remote Snapshot Images: Using the Snapshot feature, you save snapshots directly from the Web browser to a local hard
drive without installing any software, making it convenient to instantly capture any moment from a remote location.

 Low Light Recording and 4x Digital Zoom: The DCS-3410’s 0.3 lux light sensitivity allows you to capture video in rooms
with minimal lighting, making it ideal for use at night time. The camera also features 4x digital zoom for closer viewing.

* Optional Day & Night Auto iris lens, IR LED Lens or night vision illuminator?, you can customize your surveillance
application to enable low light or night vision video streaming.

* Web Configuration: Using the Web browser, administrators can configure and manage the Network Camera directly
using the web browser via Intranet or Internet. Up to 20 accounts with different settings can be created and controlled
by the administrator.

* Built-in BNC (Bayonet Neil-Concelman) connector is used for professional video connections. It benefits users who
integrate digital IP camera into traditional system (CCTV) for both analog and digital video streaming purposes.

* Powerful Surveillance and Remote Monitoring Utility: An administrator is assigned with a pre-defined user ID and
password, can modify the Network Camera settings from a remote site via Intranet or Internet. Administrators are allowed
to monitor the video image, record the video image to a hard drive, and take snapshots.

* Broad Range of Applications: With today’s high-speed Internet, the Network Camera provides the ideal solution for
remotely monitoring live video images over the Intranet and Internet. The DCS-3410 allows remote access using an
Internet Explorer or web browser for live image viewing with audio and allows the administrator to manage and control
the Network Camera anywhere and anytime. Apply the Network Camera to monitor various objects and places such
as homes, offices, banks, hospitals, child-care centers, amusement parks and other varieties of industrial and public
monitoring. The Network Camera can also be used for intruder detection with its motion-detection mode, capture still
images and video images for archiving and many more applications.
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Section 1 - Product Overview

Hardware Qverview

Microphone Connector

The DCS-3410 PoE Day & Night Network Camera has
an internal microphone built-in. However, you have the
option of using an external microphone by plugging it
into the microphone connector.

Ethernet Cable Connector (PoE)
The Network Camera’s back panel
features an RJ-45 connector for
connections to 10Base-T Ethernet
cabling or 100Base-TX Fast Ethernet |
cabling. This network port supports the
NWay protocol, allowing the Network
Camera to automatically detect or
negotiate the transmission speed of
the network.

ETHERNET (PoE)

Reset Button

Reset will be initiated when the reset
button is pressed once and held until
the Power LED flashes through its
cycle twice.

Audio Out Connector

The DCS-3410 provides an Audio Out connector
to be used for 2-way audio. Speakers (not
included) may be connected to the camera to
provide audio for 2-way communication.

BNC

The BNC connector is used for
professional video connections. It
benefits users who integrate digital
IP camera into traditional system
(CCTV) for both analog and digital
video streaming purposes.

Iris Level

Used only when the DC-Iris lens
iIs connected to the camera.
When adjusting the Iris level, you
can determine the brightness of
the video images.
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Section 1 - Product Overview

Hardware Qverview

Power LED

The power LED is on the back of the camera.
As soon as the power adapter is connected to
the camera, the LED will turn green. Once a
connection has been established via Ethernet
port, the LINK LED will turn solid green. If traffic
is passing to the camera the LINK LED will blink.
If no Ethernet connection is detected the LINK
LED will not light up.

I/0 Connector

The DCS-3410 provides a terminal block with three
pairs of connectors situated on the back panel. Two
pairs are for input and the other is for output. The 1/0O
connectors provide the physical interface to send and
receive digital signals to and from a variety of external
devices.

MIC 12V=1.25A AUDIO &
e-=® ourt

ETHERNET (PoE)

Link LED DC Power Connector

Once a connection has been established via The DC power input connector is
Ethernet port, the LINK LED will turn solid green. located on the DCS-3410 Network
If traffic is passing to the camera the LINK LED Camera’s back panel and is labeled
will blink. If no Ethernet connection is detected 12V DC with a single socket to supply
the LINK LED will not light up. power to the Network Camera.
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Section 1 - Product Overview

Hardware Installation

Connect the Ethernet Cable

Connect an Ethernet cable to the network cable connector located on the Network
Camera’s back panel and attach it to the network.

Attach the External Power Supply

Attach the external power supply to the DC power input connector located on the Network
Camera’s back panel (labeled DC 12V) and connect it to an AC power outlet.

Note: When you have a proper connection, the LED will turn green. The light may cycle
on and off and your computer may show an intermittent loss of connectivity, this is normal
until you have configured your Network Camera.

Connect Using Power-Over-Ethernet

Once you connect an Ethernet cable to your PoE switch or adapter, the Power LED on the DCS-3410 will turn green
to indicate a proper connection.
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Section 1 - Product Overview

The Network Camera comes with a camera stand with a swivel ball screw head that can be attached to the Network
Camera bottom socket cavity. Attach the camera stand to the Network Camera and station it for your application. There
are holes located in the base of the camera stand allowing the Network Camera to be mounted to the ceiling, or any

wall securely.

Socket for camera stand J
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Section 2 - Installation

Software Installation

Turn on the computer and Insert the D-Link DCS-3410 Driver CD in the CD-ROM drive. The step-by-step instructions
that follow are shown in Windows® XP. The steps and screens are similar for the other Windows operating systems.

m PoE DAY & NIGHT NETWORK CAMERA

Click Setup Wizard A © Setup Wizard

= D-ViewCam /\}
& fidshow / ~
= View Documentation - 7~ .

= Network Magic

= Support

= Registration

DCS-3410 | Business Class Networking

If the CD Autorun function does not automatically start on your computer, click Windows Start > Run. In the Run
command box type “D:\DCS3410.exe”, where D: represents the drive letter of your CD-ROM. If it does start, proceed
to the next screen.
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Section 2 - Installation

Click Next to continue.

Click Next

InstallShield Wizard

Welcome to the InstallShield Wizard for Setup
Wizard 5E

The InztallS hield® wWizard will install 5etup \Wizard SE on
wour computer. To continue, click Mext.

Click Yes to accept the License Agreement.

Click Yes

Cancel

InstaliShield Wizard

Licenze Agreement

Fleaze read the following license agreement carefully.

Preszs the PAGE DOWN key to zee the rest of the agreement.

Dr-Link Software License Agreement -
General Terms [

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS SOFTWARE.
D-LINE SYSTEMS, INC. ["D-LINK"] WILL LICENSE THE SOFTWARE TO YOU ONLY IF
(0L FIRST ACCEPT THE TERMS OF THIS AGREEMENT. BY INSTALLING AWNDAOR
USING THE SOFTWARE vOU AGREE TO THESE TERMS. IFYOU DO MOT AGREE

TO THE TERMS OF THIS AGREEMENT, PROMPTLY RETURMN THE UNUSED
SOFTWARE TO THE PARTY [D-LINK OR ITS AUTHORIZED RESELLER] FROM -

Do you accept all the terms of the preceding License Agreement? [ vou chooge Mo, the
zetup will cloze. Toinstall Setup Wizard SE, you must accept this agreement.

< Back Tes Hno

D-Link DCS-3410 User Manual
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Section 2 - Installation

To start the installation click Next.

Note: The installation may take several minutes to complete.

Click Next

InstallShield Wizard (3]
Choose Destination Location ‘ b
Select folder where Setup will install files. I-Rh

Setup will install Setupwizard SE in the following folder.

Ta install to this folder, click Mext. Toinstall to a different folder, click Browse and select
another folder.

~ Destination Folder

C:“Program FileshD-Link\Setupis/izandSE Browuse. .

¢ Back Cancel |

InstallShield Wizard (w3

Setup Status ‘ b

Setup Wizard SE Setup iz performing the requested operations.

0%

Cancel

D-Link DCS-3410 User Manual
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Section 2 - Installation

Click Finish to complete the installation. “TnstallShield Wizard

InstallS hield Wizard Complete

Setup has finished instaling 5 etup \Wizard SE on pour
computer.

Click Finish J
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Section 2 - Installation

Now, click on ffdshow from the autorun screen. This will install the proper codecs that will allow you to playback video

taken by the DCS-3410.

Click ffdshow

Click I Agree

m PoE DAY & NIGHT NETWORK CAMERA

= Setup Wizard

= D-ViewCam /\)
= fidshow / -
= View Documentation - 7~ .

& Network Magic

= Support

= Registration

DCS-3410 | Business Class Networking

FF ffdshow: License Agreement

Thisz will install fidshow MPEG4 decoder. Fleasze read the licensze terms

it below befare installing.

GHU GEMERAL PUBLIC LICEMSE ”~
Werzion 2, June 1991

Copyright [C) 19839, 1931 Free Sofbware Foundation, Inc.

53 Temple Place, Suite 330, Boston, MA 021111307 USA
Evemyone iz permitted to copy and distribute verbatim copies
of thiz licenze document, but changing it is not allowed.

Freamble

The licenses for most software are dezigned to take away your
freedom to share and change it. By contrast, the GHU General Public

it " >
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Section 2 - Installation

FF ffdshow: Installation Options

Thig will inztall fidhows DirectShow filker on pour computer.

DEHOW

Select components bo nstall: “ DirectShow Filter [required)
“ Postprocessing [recommended)
“ Documentation [optional)

Space required: 728KB

Click Next

FF ffdshow: Installation Directory

Chooze a directary to install in to:

DEHOW

Select the directary bo inztall fidzhow in:

C:%Proagram Files\ffdzhow Browse...

Space required; 728KB
Space available; 14.3GB

I"M I

Click Install

— ]

D-Link DCS-3410 User Manual
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Section 2 - Installation

Click Close

FF ffdshow: Completed

Completed

oesov [INNNEEENEENNEENNEENNNENNENNNNEEE]

Show detailz

Before using ffdshow you must configure its properties. From

your computer please click on Start > Programs > ffdshow >

Configuration ]

~Supported codecs

configuration. Infao v svID [T Decode using il ™ Raw video
Tray & dialog settings v DIve 3 Im MPEG
Imags settings I Dlye [~ Decode sing i ™ mpEG:
At the ffdshow properties window, scroll to the bottom and click | | Bfeeressrs - Foie o
Miscellaneous. Be sure that Autodetect is checked and that Error || Bo i
resilience and Error concealment are set to “none”. Click OK and || 5= x; e -
CIOSG the WIndOW. DSUhti't:'z;t M?:g MPEG4 video codec (amans,xvid,org)
B Microsoft MPEG-4 Video Codec ¥3 (used in some ASFs)
| Asnctbfrton Mr\ﬁitfosoft MPEG-4 Yideo Codec 42 i
Miscellaneous P41
Abaut Microsaoft MPEG-4 Video Codec Y1 {old and law quality) o
CIle OK } Ok | Cancel Apply
a
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Section 3 - Configuration

Configuration

This section will show you how to configure your new D-Link Network Camera using the Setup Wizard.

Setup Wizard Configuration

Click on the D-Link Setup Wizard SE icon that was created in your Windows Start menu.

BB Adobe Reader
ﬁ",! Apple Software Update
. . . & Default Programs
Click D-Link Setup Wizard SE B} D-Link Setup Wizard SE
= Intel Viiv Settings Intel
. Intel Viiv Software User's Guide
(& Internet Explorer
m=l Windows Mail Bl Search
€ Windows Media Center
E‘ Windows Media Player Recent Items
@ Windows Meeting Space
ﬁ Windows Movie Maker Computer
E! Windows Photo Gallery
2 Windows Update
Ac3Tool
Accessories

Documents

Metwork

Connect To

Administrative Tools
AutoGK
. AviSynth 2.5
Azureus Vuze
BulletProof FTP Client v2.5

Dell Printers

Control Panel
Default Programs

Administrative Tools ¥

Divx Help and Support

Back | Run..

i e i
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Section 3 - Configuration

The Setup Wizard will appear and show the MAC address of the
DCS-3410 and an IP Address (which may or may not be correct
depending on what you have your DCS-3410 connected to). If you
have a DHCP server on your network, there will be a valid IP Address

. . . . MAC Address Curren t IP Address Device Mame
displayed here. Click the Wizard button to continue.

Note: A DHCP server is a device that supplies the IP address.

Enter the admin ID and password.

(*)SECURIC AN Network

Note: The default Admin ID is admin with the password left blank.

Set up an Admin ID and Password to secure your cametra.
Click Next to continue.

dmin D [ ] Passwon —
Change [] Change
NewID — T —
Reconfirm l:l Reconfirm l:l
@[ 0[ J
Back| MNext| _Exit
Click Next f
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Section 3 - Configuration

Select DHCP if you want to obtain a new IP address every time the
camera boots up.

E)SECURIC AN Network

Set IP Address

e DHCP
1 Static IP
IP Address 192.168.1.185
Subnet Mask 255.255.255.0
Default Gateway 192.168.1.1
Primary DNS 192.168.1.1
Secondary DNS 192.168.1.1
Q

SO
2@

Click Next

Select static IP to use the same IP address at each boot up.

C)SECURIC AP Network

Set IP Address

. DHCP

@ Static IP
IP Address
Subnet Mask
Default Gateway
Primary DNS
Secondary DNS

H)
SC
=

Click Next
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Section 3 - Configuration

Click Restart to save your settings and reboot the Network Camera.

=

(YSECURIC AN Network

Admi 1D
Pagzword I:I
IP Address
Subnet Mask
Prirary DNS
Secaondary DMS

The Setup Wizard has completed. Click on 'Back’ to modify
your settings. Click 'Restart’ to save your current settings

and reboot the Internet Camera.
Jnuck Restart

Click Restart & T
Q

Click the button labeled Link to access the web configuration page.
The Setup Wizard will automatically open your web browser to the IP
address of the DCS-3410, in this example it is: http://192.198.0.185.
Your DCS-3410 may have a different IP Address.

D-Link

Builing Hetmeris for People

) SECURICAM Network

MAC Address Current IP Address Device Name
00.1c.fl.d3.fb.0e 1921681185 DC5-3410

Click Link
Q
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Section 3 - Configuration

Web-based Configuration Utility

This section will show you how to configure your new D-Link Network Camera using the Web-based Configuration
Utility.

To access the configuration utility, open a web-browser

such as Internet Explorer and enter the IP address for ‘A D-Link - Microsoft Internet Explorer
your Network Camera (http//1 921 680120) EIlE-' El:llt EIE!'."'.' F-EI_"."DritE-'S I':":'|5 HE"ll:'
Note: For example, the address is 192.168.0.120. Your e Back - J \ﬂ @ 'yl f.':xl Search
address may differ. = =
’ address |&] 192.168.0.120 | &g o
[ Connect to 192.168.0.20 |5 [
Enter Admin for the username and then leave the =,
password blank by default. qﬂ\n
Note: To change your password at a later time, please The server 192, 168.0.20 at DCS-3410 requires a username

and password.
refer to page 41.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without a secure connection).

Liser name: £ admin -

Password:

[] Remember my password

Click OK " |
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Section 3 - Configuration

Live Video

Camera

This section shows your camera’s live video. You may select the available thumbnails for your option of predefined
Video Profile, Full Screen mode, and action items of taking Snapshot, Recording, Set Storage Folder, Listen,
Talk, and Digital Output. You may also select your language setting using the drop-down menu.

You can zoom in and out of the live video image using your mouse. Right-click to zoom out and left-click to zoom in

on the image.

Digital Input This indicator will light up when there is an
Indicator: available digital input signal.

. Motion Trigger When a trigger event occurs, this will light
Indicator: up.

Note: The video motion feature for your
camera must be enabled.

. Recording When arecording is in progress, this indicator
Indicator: will light up.

L) Video Profile 1

Video Profile 2

Video Profile 3

Video Profile 4

| Full screen mode
Taking a Snapshot

& Recording a Video Clip
| Set a Storage Folder
L3 Listen/Stop Listening
‘& Talk/Stop Talking

A Start/Stop Digital Output

Product: DCS-3410

Firmware Version: 1.00

English -

aaaaa

Please select a

language

This section shows your camera's live video. You can control your settings using the buttons below.
Current resolution is 704 x 480.

2008/05/07 16:38:50D DCS-3410

- ————

Lo g ok &a @[ A

D-Link DCS-3410 User Manual

22



Section 3 - Configuration

Setup
Wizard

To quickly configure your Network Camera, click Internet
Connection Setup Wizard, or click Manual Internet
Connection Setup to manually configure your Network
Camera.

To quickly configure your Network Camera’s motion
detection settings, click Motion Detection Setup Wizard
and skip to page 27. If you want to enter your settings
without running the wizard, click Manual Motion Detection
Setup and skip to page 35.

DEs-3410 LIVE VIDEO SETUP MAINTENANCE STATUS HELP
Wiza i

CwrERwETcomwECTIOWSETINGS

In this section, you can setup the IP camera's wired and wireless network interface settings. If
you are configuring this device far the first time, D-Link recommends that you click the Setup
Wizard button, and follow the instructions on screen. If you wish to modify or configure the TP
camera settings manually, click manual setup to enable the IP Camera connaction setup.

[ Internet Connection Setup Wizard I Manual Internet Connection Setup ]

In this section, you can setup the IP camera's Motion Detection settings. If you are configuring
this device for the first time, D-Link recommends that you click the Setup Wezard button, and
follow the instructions on screen. If you wish to modify or configure the Motion Detection
manually, dick manual setup to enable the Motion Detection setup.

[ Motion Detection Setup Wizard I[ Manual Motion Detection Setup )

Internet Connection Setup Wizard

This wizard will guide you through a step-by-step process to configure your new D-Link Camera and connect the

camera to the internet. Click Next to continue.

This wizard will guide you through a step-by-step process to configure your new D-Link Camera
and connect the camera to the internet. To set-up your camera motion detection settings,
please click Back button to close this wizard and re-open the motion detection setup wizard.

Step 1: Setup LAN Settings
Step 2: Setup Internet Settings
Step 3: Setup DDNS Settings
Step 4: Camera Name Settings
Step 5: Setup Time Zone

Click Next
a

) rext]  Cancel

D-Link DCS-3410 User Manual
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Section 3 - Configuration

Select DHCP if you are unsure which settings to pick.
Click Next to continue and skip to page 25.

Please select whether your camera will connect to the Internet with a DHCP connection or Static TP
address, If your camera is connected to a router, or you are unsure which settings to pick, D-Link
recommends that you keep the default selection of DHCP connection. Otherwise, click on Static IP
address to manually assign and IP address before clicking on the Next button.

{(¥) DHCP Connection

(O Static 1P Address

IP Address

Subnet Mask

Default Gateway

Primary DNS

Secondary DNS

[Back | [Next ] [ cancel |

*

Click Next )

Select Static IP if your Internet Service Provider has
provided you with connection settings, or you wish to
set a static address within your home network. Enter
the accurate information for your static IP setting. Click
Next to continue.

Please select whether your camera wil connect to the Internet with a DHCP connection or Static IP
address. If your camera is connected to a router, or you are unsure which settings to pick, D-Link
recommends that you keep the default selection of DHCP connection. Otherwise, click on Static IP
address to manually assign and 1P address before clicking on the Next buttaon.

) DHCP Connection

(%) Static IP Address

IP Address 152.1658.0.101

Subnet Mask 255.255.255.0

Default Gateway 192.1638.0.1

Prirmary DNS 192.168.0.1

Secondary DMS

[Back] [Neact] [ Cancel ]

*

Click Next '

D-Link DCS-3410 User Manual
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Section 3 - Configuration

If you are using PPPOE, select Enable and enter your
user name and password, otherwise select Disable and
click Next to continue.

Please enter your ISP Username and Password in the case that your ISP is using PPPoE and then dick
on the Next button. Please contact your ISP if you do not know your Username and Password.

) Enable
(® Disable

User Name (e.g. 123456@hinet.net)
Password

[Back | [Next | [ cancel |

Click Next '

If you have a Dynamic DNS account and would like the
camera to update your IP address automatically, Select
Enable and enter your host information. Click Next to
continue.

If you have 3 Dynamic DNS account and would like the camera to update your IP address

automatically, enable DDNS and enter in your host information below. Please click on the MNext

button to continue.
[7] Enable
Server Address

Host Name

| =< | Select Dynamic DNS Server |

User Mame
Passwaord

Verify Password

Click Next '

Enter a name for your camera and click Next to
continue.

D-Link recommends that you rename your camera for easy accessibility. You can then identify and

connect to your camera via this name. Please assign a name of your choice before clicking on the
Mext button.

Camera Name DCS-3410

[Ela-:k] [Next] [ Cancel ]

Click Next '
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Section 3 - Configuration

Configure the correct time to ensure that all events will
be triggered, captured and scheduled at the right time.
Click Next to continue.

Please configure the correct time to ensure that all events are triggered, captured and
scheduled at the correct time and day and then click on the Next button.

Time Zong (GMT-08:00) Padfic Time (US & Canada) -
Enable Daylight Saving V]

Click Next J

If you have selected DHCP, you will see a summary
of your camera’s settings. Please note down all this
information as you will need it for accessing your camera
within the network. Click Apply to save your settings.

Below is a summary of your camera settings. Click on the Back button to review or modify settings or

click on the Apply button if all settings are correct. It is recornmended to note down these settings in
order to access your camera on the network or via your web browser.

1P Address: DHCP turn on.

IP Camera Mame: DCS-3410

Time Zone: (GMT-08:00) Pacific Time (US & Canada)
DDMS Disable

PPPOE Disable

[Back] [ Apply ] [ Cancel ]

Click Apply &
Q

If you have selected Static IP, you will see a summary
of your camera’s settings. Please note down all this
information as you will need it for accessing your camera
within the network. Click Apply to save your settings.

Below is a surmmary of your camera settings. Click on the Back button to review or modify settings or

click on the Apply button if all settings are correct. It is recormmended to note down these settings in
order to access your camera on the netwark or via your web browser.

IP Address: DHCP turn on.

IP Camera Name: DCS-3410

Time Zaone: (GMT-08:00) Pacific Time (US & Canada)
DDONS Disahle

PPPoE Disable

[Back] [ Apply ] [ Cancel ]

Click Apply
a
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Section 3 - Configuration

Motion Detection Setup Wizard

This wizard will guide you through a step-by-step process to configure your new D-Link Camera motion detection

functions. Click Next to continue.

This wizard wil guide you through a step-by-step process to configure your camera's motion
detection functions. To setup the camera LAN or Internet settings, please click on the Back
button to close this wizard and re-open the Camera Setup wirard. Otherwise dlick on the Next
button to begin.

e Step 1: Spedfy Motion Detection Area Settings
e Step 2: Alerts and Motifications

Click Next '

This section will allow you to enable or disable motion
detection as well as control the sensitivity or your
camera’s ability to detect movement. You can select
the Drawing Mode to draw or erase the motion area
in your window of live video.

aaly fet] [Conce

This section will allow you to enable or disable motion detection as well as control the sensitivity
of your camera'’s ability to detect movement.

[¥] Enable video Motion

70080507 17:16:300 DCS-3410

Sensitivity
%0 0~100%
Drawing Mode

(71 Draw motion area

@ Erase motion area

*

Click Next &
a
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This step allows you to specify how you will receive
the events notification of your camera, either via using
email or FTP. You will need to enter all the relevant
information for your email account or FTP settings.
Then, click Next to continue.

Click Next |

This final step allows you to specify how you receive notification of camera events. Choose
between an email notification or alternatively you can setup an FTP Motification. You wil need
vour email account settings or FTP details. If you are unsure of this information, please contact
your ISP. Once you have entered this information, please click on the Next button.

Enable e-mail notification  []
User Name
Password

SMTP Mail Server

Sender E-mail Address |

Recipient E-mail Address |
Port

Enable FTP uploading [
User Name

Password

Host Mame

Path

Filename Prefix

Port

Passive Mode

I

4
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You have completed the Motion Detection Wizard. Click
Apply to activate your settings.

You have completed your camera setup. Please click the Back button if you want to review or
modify your settings or click on the Apply button to save and apply your settings.

Maotion Detection: Enahble
Alerts and Motification: Do not notify me

[Back | [Apply |  Cancel |

*

Click Apply }
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accurately.
LAN Settings:

DHCP:

Static IP Address:

IP Address:

Subnet Mask:

Default Gateway:

Primary DNS:

Secondary DNS:

Enable UPnP:

Network Setup

Use this section to configure the network connections for you camera. All relevant information must be entered

Settings for your local area network.

Select this connection if you have a DHCP server running
on your network and would like a dynamic IP address to be
updated to your camera automatically.

You may obtain a static or fixed IP address and other network
information from your network administrator for your camera.
A static IP address will ease you for accessing your camera
in the future.

The fixed IP address.

The default value is “255.255.255.0.” Used to determine if the
destination is in the same subnet.

The gateway used to forward frames to destinations in a
different subnet. Invalid gateway settings may cause the failure
of transmissions to a different subnet.

Primary domain name server that translates names to IP
addresses.

Secondary domain name server to backup the primary one.

Enable this setting to allow your camera to be configured as an
UPnP device in your network.

LAN SETTINGS
o

Product: DCS-3410

HELP

You can configure your LAN and Internet settings here.

I Save Settings H Don't Save Settings ]

LAN
@ DHCP Connection
() Static IP Address
IP Address
Subnet Mask
Default Gateway
Primary DNS
Saecondary DNS
Enable UPnP
Enable UPnP port forwarding
[7] Enable PPPaE
User Name
Password

Confirm password

PORT DETAIL SETTINGS

HTTP port 80

RTSP port 554

Save Settings ] [ Don't Save Settings

Enable UPnP port Enable this setting to allow the camera to add port forwarding entries into the router automatically.

forwarding:
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Enahle PPPoE: Enable this setting if you network is using PPPOE service.
User Name: The unique name to your account. You may obtain this information from your ISP.
Password: The password to your account. You may obtain this information from your ISP.
HTTP Port: The default value is 80.

RTSP port: The port number that you use for RTSP streaming to mobile devices, such as mobile phones or PDAs. The default port
number is 554.
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Dynamic DNS

DDNS (Dynamic Domain Name Server) will hold a DNS host name and synchronize the public IP address of the modem
when it has been modified. The user name and password are required when using the DDNS service.

Product: DCS-3410 Firmware Version: 1.00

Enable DDNS: Click to enable the DDNS function.

Server Name: Select your Dynamic DNS provider from the puII
down menu or enter the server address manually.

LIS oveamicons
Host Name: Enter the host name of the DDNS server. :

The Dynamic DNS feature allows you to use a domain name that you have purchased

up
(www.yourdomain.com) to access your camera with a dynamically assigned 1P address. Most
Ima

broadband Internet service providers assign dynamic (changing) IP addresses. By using a DDNS

User name. Enter your user name Or e_mall Used to ConneCt na ) :rdvice, you can enter your domain name to connect to your camera no matter what your IP
. e — ress is.
tO the DDNS DU | Sion up for D-Link's Free DDNS service at wiww.DLinkDDMS. com.

| savesettings || Don'tSaveSettngs |

Password: Enter your password used to connect to the DDNS _

server. Enable DDNS

Server Address

Status: Indicate the connection status, automatically T
determined by the system. User Name

Password
Verify Password

Timeout \(hours)
Status:Disabled

| savesettings || Don'tSaveSettnos |
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BLC:

AWB:

AGC:

AES:

Brightness:

Saturation:

Contrast:

Hue:

Image Setup

In this section, you may configure the video image settings for your camera. Preview of the image will be shown in the
window of Live Video. Click Save Settings to activate and save your changes.

(Back Light Compensation): When an object is
placed in front of bright lights, it is difficult for IP
camera to capture the image clearly. Turn on this
option will help your camera to capture or see the
image of the objects when it is exposed to bright
lights.

(Auto White Balance): While this option has been
turned on, objects that appear white are rendered
white in your photo.

(Auto Gain Control) Controls the gain of a signal.
Using AGC means that weaker signals receive
more gain and stronger signals receive less gain
or none at all.

(Auto Electronic Shutter): Allows the shutter speed
to be adjusted automatically. Faster shutter speed
will allow fast moving objects to be seen more
clearly.

An adjustable setting to compensate for backlit
scenes.

This setting controls the strength of color from
black and white to bold colors.

The measurement for color intensity/strength.

This setting controls the color tone.

Changes to your settings are made immediately.

LIVE VIDEO

IMAGE SETTINGS

BLC @ on @ Off
AWB @ on © Off Contrast

Brightness 50

AGC @ High © Low Saturation
AES @ on © off Hue

Reset to Default

gain

or none at
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Resolution:

FPS:

BPS:

RTSP URL:

Audio and Video

You may configure 4 video profiles with different setting for your camera. Hence, you may setup different profiles for
your computer and mobile display. In addition, you may also configure your audio (speakers and microphone) setup
for your camera.

This option allows the user to choose the video

resolution of the camera between 160x120,

320x240 and 704x480:

* QQVGA @ 176x120 - Usually used for only
displays of handheld devices.

* QVGA @ 352x240 - Standard solution for
mobile phones and PDAs.

* VGA @ 704x480 - Standard solution for
computer display.

(Frames Per Second): Highest FPS represents
highest refresh rate of a picture is updated on
screen every second, and provides better quality
of video.

(Bits Per Second): BPS will affect the bit rate of
the video recorded by the camera. Higher bit rate
will increase the video quality.

Is the URL name used to connect to the camera
when viewing from a mobile device or PDA.

———

R TE———

LIVE VIDEQ SETUP MATINTENANCE STATUS HELP

Select the audio and video settings that best suit your network environment.

| Save Settings I I Don't Save Settings ]

VIDEO PROFILE 1
Resolution

704X480

Encode Type

MPEGS | »

RTSP URL

playl.sdp

FPS
30 -

Jpeg Quality

Excellent «

bps
M v

VIDEO PROFILE 2
Resolution
352%240 -

Encode Type
MPEGH +

S
0 -

Jpeg Quality ~ RTSP URL
play2.sdp

bps
m -

Excellent

VIDEO PROFILE 3
Resolution

TOR480 -

Encode Type
JPEG

FPS bps
0 - =

Ipeg Quality

Excellent

RTSP URL

play3.sdp

Encode Type  Resolution

MPEG4 176X120

VIDEO PROFILE 4 (FOR MOBILE DEVICE ONLY)

FPS bps Jpeg Quality

o 20K - -

RTSP URL
3app

AUDIO SETUP

Enable Audio Out
Volume
Enable Microphone

Volume
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Enable Video
Motion:

Sensitivity:

Draw motion
area:

Erase motion
area:

Motion Detection

Enabling Video Motion will allow your camera to use the motion detection feature. You may also draw out the motion
area for the monitoring.

Check this option to turn on the motion detection
feature for your camera.

Set the measurable difference between two
sequential images that would indicate motion.

Select this option to draw out the motion detection
area by dragging your mouse in the window
(indicated by the red-colored box).

Select this option to erase your motion detection
area by dragging your mouse in the window.

Product: DCS-3410

SECURITY

Firmware Version: 1.00

LIVE VIDEO SETUP MAINTENANCE STATUS “

In order to use motion detection, you must first check the checkboxes, then draw the areas
you want to monitor for motion.

| savesettings |[ Don'tSave Settngs |

LIVE VIDEO

[¥] Enable Video Mation
2008, 5-341

Sensitivity
0 0~100%
Drawing Mode
@ Draw motion area
(7 Erase motion area

Clear

Save Settings ][ Don't Save Settings ]
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Time and Date

From this section, you may automatically or manually configure, update and maintain the internal system clock for
your camera.

Time Zone: Select your time zone from the drop-down menu. |[REEEEEE Frmware Version: 1.00

Enable Daylight Select this to enable the daylight saving time.
Saving:

Auto Daylight Selectthis option so that your camera will configure

Saving: the Daylight Saving setting automatically. —— R
et ie e e [ Save Settings H Don't Save Settings
Set date and time Select this option so that you may configure the TIME CONFIGURATION
manually: Daylight Saving date and time manually. e Time Zone (GMT-08:00) Pacfic Tme (US & Canads)

[¥] Enable Daylight Saving
@ Auto Daylight Saving

Offset: Sets the amount of time to be added or removed
when Daylight Saving is enabled.

() Set date and time manually
Offset +1:00
Month Week Day of week  Hour Minutes

Synchronize with Enable this feature to obtain time configuration | e AT
NTP server: automatically from NTP server.

AUTOMATIC TIME CONFIGURATION

NTP Server: Network Time Protocol (NTP) synchronizes the [l synchronize with NTP Server
DCS-3410 with an Internet time server. Choose R
the one that is closest to your location. SET DATE AND TIME MANUALLY

[T Set date and time manually

Set the date and This option allows you to set the time and date vear  [2008 - Month
time manually: manually. Hour |15 - .I‘.di.nute . ._':.-:--_-- -..LMUSecond

Copy Your This will synchronize the time information from
Computer’s Time your PC.
Settings:

| savesettings | [ Don'tSave Settings

SECURITY
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Recording
In this section, you can configure and schedule the recording setting for your IP camera.

Enable Select this option to enable the recording feature.
Recording:

Samba Auth: To access your account on the Samba network drive, enter
your account or anonymous username and password.

In this section, you can set up the camera’s recording settings.

Server: The name of your Samba server. == o
Shared Folder: The name of the shared folder used for recording. o =

Record to samba network drive

Samba Auth  Account -

Test: Click this thumbnail to verify the connection status of your | ser rame o123
camera to the Samba network drive. e

Password confim eee

Server wemail, yourdomain, com

Samba Status: Displays the connection status that is determined by the |EE— Shared foider w3
system. You can click Get Status to refresh the status. a —
Recording Options
Resolution: Select your pre-defined profile from the drop-down menu. e
‘When storage is full:
When Storage is When the recording storage area is full, you may choose 5 i
full: to stop recording, or recycle the recording files so that your SR i

camera can record the video continuously. 9] ver sased

[¥| Motion detaction triggerad recording

. . [ pigital input 1 triggered recording

contl n u 0 us: AlWayS reCOI'd | ng . [7| Digital input 2 triggered recording

Prerecord 5 seconds (range 0 to 15 seconds)

Postrecord 5 saconds (range 0 to 15 secands)

Event Based: Records when Motion Recording, Digital Input 1, or Digital Wit
Input 2 |S trlggered .Hours Minutes Hours :P:'Mnutes

Start |- E ] End |24

Prerecord: A preset amount of time before motion recording is triggered.

Postrecord: A preset amount of time after motion recording is triggered.

Continuous: Select this option to manually configure the starting and ending time for the recording.
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How to save video to a shared folder?

1. Set the folder in your computer to shared. You can set as anonymous authentication or set a user name and

password.

= = = = as =

g‘ Music

. il is .
@ |.___!1 » Computer » Other (E5) » - |¢1~| Search e |
=y = iz e Sl

= s E T

[ 7 Views

e e Name Date modified Type Size

Ei Documents

2

Pictures

[More »

Sl

_

Folders v Content DCsS-3410 D-YViewCam Scott USE BACKUP
B Desktop -

ﬁ Intel

. Public

s Computer
= Floppy Disk Dr
£, Local Disk (C3)
< DVD RW Drive
u Other (E:)
a IMAGES (F)
== Removable Dis

m

== Femovable Dic
== Removable Dis
== Removable Dis
{8 My Sharing Fo _

I F =S . . =

DC5-3410 Date modified: 9/10/2008 04:56

J i ‘ File Folder Shared with: ANONYMOUS LOGON; Everyone; VIV-VISTAPCAUSR_VIV-VISTAPC; Administrators
jib
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2. Click Enable Recording.

3. Setthe Samba Authentication to Anonymous
or Account. Enter the IP address of the
computer or network attached storage with
the shared folder and the name of the shared
folder in step 1 to record to. If you selected
Account, enter the user name and password
from step 1.

4. Set the recording and schedule options.

5. Click Save Settings. The status will be set to
Normal when connected properly.

L L RECORDING

LIVE VIDEO SETUP MAINTENANCE STATUS “

In this section, you can set up the camera's recording settings.

[ Save Settings ] [ Don't Save Settings I

Enable recording
Record to samba network drive

Samba Auth Anonymous
User name
Password
Password confim
Server 192.168.0.115
Shared folder DCS-3410

Samba status : Normal | Getstatus

Recording Options
Resolution profile 1

Record unti 100 MB of free space is left (minimum is 32MB)
‘When storage is full:
1@ Stop recording
(2) Overwrite older recordings
Scheduling
[¥] Continuous
Event Based
| Motion detection triggered recording
Digital input 1 triggered recording
|| Digital input 2 triggered recording
Prerecord o seconds (range 0 to 15 seconds)
Postrecord 2 seconds (range 0 to 15 seconds)

[ scheduled
Hours  Minutes Hours  Minutes
End|

End|
End|
End

End|
End|
End|

| Savesetfings |[ Don'tSave Setfngs |

D-Link DCS-3410 User Manual

39



Section 3 - Configuration

Snapshot

Enable the Snapshot feature so that your camera can take snaphots and send it to your email address or FTP

server.

Enable Snapshot:

Trigger Event:

E-mail Address:

FTP Server:

Host name:

Path:

Prefix Filename:

Port:

Passive mode:

Enable or disable snapshot event. .
- ) ., A
D-Link —
[ossre ZT AT~ I I

In order to enable your camera to take snapshots, you must select the checkbox of Enable
Snapshot. Then, you can determine the trigger event(s) and FTP and/or emai notification(s).

Select one or more than one of the events such as Motion Detection,
D/I Signal 1 and D/I Signal 2 for the source that triggers the
action.

| SavesSettngs || Don'tSave Settings |

TRIGGER

[TIEnable Snapshot
Trigger Event

Select this option if you want to receive snapshot images in your
e-mail.

|| Motion Detection
D/1 Signal 1
D/1 signal 2

Select this option if you want to receive your snapshot images via
FTP.

Send to:
E-mail Address
User Name
Password

SMTP Mail Server

The host name of your FTP server. S
—

Sender E-mail Address
Recipient E-mail Address
Port

The directory or path where the images will be uploaded to (for
example: \pub\images). i
The prefix that will be added to the filename of each file. v

Filename Prefix

Port

The port of the FTP server. The default port is 25.

Passive Made

[ save settinns | [ non't Save Settinns |

Some FTP servers allow clients to use passive mode when
connecting to an FTP, which uses random ports for transfers.
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Digital Output

You may enable the Digital Output (DO) feature and configure the source of event for your camera.

Enable D/0 This enables the D/O to send a signal when there [T Ermware Vessimn: 1,06
signal: is a triggered event. :

Trigger Event: You can choose from one or up to three events,

such as Motion Detection, D/l Signal 1, and DI
Signal 2 for the sources of the triggered events. i CobwemALouteuT

Here you can enable your D/O port a5 well a5 how the event wil be triggered.

| Ssavesettings ][ Don'tSave Settngs |

etup igc
TRIGGER
jon 1

[¥] Enable D/0 Signal
Trigger Event
Motion Detection

e
it [T p/1 signal 1

| savesetings || Don'tSaveSettngs |

SECURITY
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RS-485

You may configure the RS-485 settings or communication specifications (baud rate, data bit, stop bit, and parity bit)
for your camera. RS-485 is a serial communication method for computers and devices. For your camera, RS-485 is
used to control a PAN/TILT device, such as an external camera enclosure to perform PAN and TILT movement.

Support PAN-TILT: When enabling Support PAN-TILT, a control panel
will be displayed on the Live Video page allowing
control through RS-485 for an external camera
enclosure.

Product: DCS-3410 Firmware Version: 1.00

Protocol: Select one protocol type from the pull-down menu.

ID: Range from 1to 255, is the identifier for each RS-485 i This section enable you to specfy the camera RS485 settings.
deV|Ces_ | Save Settings H Don't Save Settings ]
Baud Rate: Range from 2400 to 38400 bps. It is a speed :
. . [¥] support PAN-TILT
measurement for communication between a pratocol PekoD
transmitter and receiver, indicates the number of bit = -
H . Baud Rate 2900

transfers per second. Higher baud rate will reduce oo ... o R

the distance of the two devices (transmitter and Stop Bt ®102

receiver). By default, the value is 2400. P SIS Em

Data Bit: Either 7 or 8. It is a measurement of the actual data
bits in a transmission. By default, the value is 8.

Stop Bit: Either 1 or 2. It is used to signal the end of communication for a single packet. The more bits used for stop bits, the greater
the lenience in synchronizing the different clocks but the slower the data transmission rate. Bye default, the value is 1.

Parity Bit: Choices of No, Even, and Odd. It is a simple form of error checking used in serial communication and you may use no
parity. For even and odd parity, the serial port sets the parity bit (the last bit after the data bits) to a value to ensure that the
transmission has an even or odd number of logic-high bits.

For example, if the data is 011, for even parity, the parity bit is O to keep the number of logic-high bits even. If the parity is
odd, the parity bit is 1, resulting in 3 logic-high bits.
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Maintenance
Device Management

You may modify the name and administrator’'s password of your camera, as well as add and manage the user accounts
for accessing the camera. You may also use this section to create the unique name and configure the OSD setting for
your camera.

Admin password Set a new password for the administrator’s

setting:

Add user account:
User name:
Password:

User List:

Camera Name:

Enable OSD:

Label:

Show time:

account.

Add new user account.

The user name for the new account.

The password for the new account.

All the existing user accounts will be displayed
here. You may delete any accounts included in
the list.

Create a unique name for your camera, in which
you can access the camera by using this name in
your web-browser. For example: http://DCS-3410
(By default).

Select this option to enable the On-Screen Display
feature for your camera.

The label name.

Select this option to enable the time-stamp display
in the video screen.

Product: DCS-3410

Here you can change the administrator’s password for your camera as well as add and/or delete
user account(s). You can configure the information, such as camera’s name and time via this
page. You can also enable the OSD (On-Screen Display) feature in order to display the camera
name and time stamp for your video recordings.

ADMIN PASSWORD SETTING

Mew Password

Retype Password

ADD USER ACCOUNT

User Name 20 users maximum
MNew Password

Retype Password

USER LIST

- User list -

User Name

DEVICE SETTING

Camera Name DC5-3410

[¥]Enable 0SD

Firmware Version: 1.00

is forgotten.
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Backup and Restore

In this section, you may backup, restore and reset the settings as well as reboot your camera.

Save To Local Hard You may save and document your current
Drive: configuration settings into your computer.

Product: DCS-3410 Firmware Version: 1.00

D-Link
A X i X _;
Local From Local Locate a pre-saved configuration by clicking
Hard Drive: Browse and then restore the pre-defined settings
to your camera by clicking Load Configuration.  [EREEESS s
Backup and Restore Here you may backup, restore, and reboot your camera. g
Firs wgrade
Restore To Factory You may reset your camera and restore the [fm

Default: factory settings to your camera by clicking Restore RS TT [_saelontprain ]
Factory Defaults.

Load From Local Hard Drive

[ Load Configuration ]

Rehoot Device: This will restart your camera.

Restore To Factory Defaults [ Restore Factory Defaults ]

Reboot Device [ Reboot Device ]
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Firmware Upgrade

Your current firmware version and date will be displayed on your screen. You may go to the D-Link Support Page to
check for the latest firmware version available.

To upgrade the firmware on your DCS-3410, please download and save the latest firmware version from the D-Link
Support Page to your local hard drive. Locate the file on your local hard drive by clicking the Browse button. Then,
open the file and click the “Upload” button to start the firmware upgrade.

Current firmware It will be automatically determined and displayed (s
version: by the system.

Firmware Version: 1.00

Current Product Name of the existing product.
Name:

Flle Path Locate the flle (Upg raded firmwal’e) on yOUl" hard A new firmware upgrade may be available for your IP camera. It is recommended to keep your

1P camera firmware up-to-date to maintzin and improve the functionality and performance of
your internet camera. Click here D-Link Support Page to check for the letest firmware version

Logout available.

drive by clicking Browse.

To upgrade the firmware on your IP camera, please download and save the latest firmware
wversion from the D-Link Support Page to your local hard drive. Locate the file on your local hard

Upload Start Uploading the new fil’mware tO your camera. drive by clicking the Browse button. Once you have found and opened the file using the

browse button, dlick the "Upload" button to start the firmware upgrade.

FIRMWARE INFORMATION

Current Firmware Version: 1.00
Current Product Mame:  DCS-3410

FIRMWARE UPGRADE

File Path: Upload
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Status
Device Info

This page displays all the details information about your device and network connection.

Product: DCS-3410 Firmware Version: 1.00

DES-3410 // LIVE VIDEO SETUP MAINTEMANCE | STATUS

i All of your network connection detals are displayed on this page. The firmware version is also

Logout displayed here.

INFORMATION

Camera MName DCS-3410

Time & Date Wed May 7 20:59:15 2008
Firmware Version 1.00, 1729

MAC Address 00:1C:F0:D3:FB:0E
IP Address 192.168.0.20

IP Subnet Mask 255.255.255.0
Default Gateway 192.168.0.1
Primary DNS

Secondary DNS

FPPOE Disabled

DDNS Disabled

SECURITY
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Logs

This page displays the log information of your camera. You may also download the information by clicking
Download.

Product: DC5-3410 Firmware Version: 1.00

DCS-3410 /(/ LIVE VIDEQ SETUP MAINTENANCE | STATUS

Device Info

The system log records camera events that have occurred.

Logout

the log by didkng on
1969-12-31 13:02:00 System is booted up. Clear button.

2008-05-07 16:14:02 System is booted up.
2008-05-07 18:55:18 Systern is booted up.

D-Link DCS-3410 User Manual 47



Section 3 - Configuration

Help Menu

Logout

« LIVE VIDEO

s SETUP

+ MAINTEMAMCE
= STATUS

LIVE VIDEO

« Camera

SETUP

MNetwork Setup
Dynamic DNS
Image Setup
Audio And Video
Time and Date
Motion Detection
Recording
Snapshot

MAINTENANCE

« Device Management
» Backup and Restore
+ Firmware Upgrade

STATUS

« Device Info
* Log
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D-ViewCam Installation

D-ViewCam software is included for the administrator to manage up to 32 D-Link IP cameras remotely. You may now
use the software to configure all the advanced settings for your cameras. D-ViewCam is a comprehensive management
tool for IP surveillance.

Insert the CD-ROM into the CD-ROM drive. A menu screen will appear as shown below.

D-Link PoE DAY & NIGHT NETWORK CAMERA

= Setup Wizard ’

Click D-ViewCam & D-ViewCam

= fidshow

@ View Documentation
@ Network Magic
& Support

& Registration

DCS-3410 | Business Class Networking

D-ViewCam provides English, Traditional Chinese and Simplified
Chinese language versions. Select a language version and click OK to N .

t| nue g Select the language for thiz installation fram the choices below,
con : ,

Choose Setup Language |2|

- : =)
|E nglizh [LInited States) ~|

[ ]S ] [ Cancel

Click OK ¥
ﬁ
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Click Next to continue. T =

Welcome to the InstallShield Wizard for D-Link
: D-¥iewCam

The InstallS hield *izard will install D-Link. D ViewCam on
wour computer. To continue, click Mest.

< Back L Mext > J [ Cancel

Click Next . p

Click Browse if you would like to choose a specific folder for the

D-Link D-ViewCam
installation, otherwise click Next to continue.

Choose Destination Location \ L I
Select folder where zetup will install files.

Setup will install D-Link D-AiewCam in the following folder.

Tainstall to thiz folder, click Mext. Toinztall to a different folder. click Browse and select
anather folder.

Drestination Folder

C:\Pragram FilesD-Link\D-Link DiewCar

< Back |L Newt » J[ Cancel ]
Click Next " ap
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Section 4 - D-ViewCam Installation

Click Next to start the installation.

Note: The D-ViewCam installation process may take several minutes to

complete.

D-Link D-ViewCam

Start Copying Files

Fieview settings befare copying files.

Setup hag enough information to start copying the program files, |f you want to review or
change any settings, click Back. If you are satisfied with the zettingz, click Mest to begin
copying filez.

< Back |L Newt » J[ Cancel

+

Click Next &

e

Click Finish to complete the installation.

D-Link D-ViewCam

InstallShield Wizard Complete
2]

Setup haz finished inztalling D-Link D-YiewCam on your
computer.

Click Finish "
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Section 4 - D-ViewCam Installation

Add a Camera

This section will show you how to start and add a camera to the D-ViewCam system.

To start D-ViewCam, select Start > All Programs > D-Link >
D-Link D-ViewCam.

Enter Admin as the default user name and leave the password
blank. Click s / OK to log into the system and access the Add
Camera Wizard.

Note: Please refer to page 51 in the D-ViewCam user manual
to change your password.

v| G D-viewCam r| T3 D-Link D-YiewCam

ﬁ_%l Lninskall

(¥ logln

S5CH)

DzerlD:

Pazswonl:

|
M @ B8
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Section 4 - D-ViewCam Installation

Welcome to the Add Camera Wizard. Use this wizard to add your cameras to the D-ViewCam system.

Note: Use the left or right arrow to navigate the wizard.

Azzign [P

Azsigh Map

Search Besult Buic Congratulations
Welcome

ettings Add More

Welcoree to the Carera Wizard. This wizard will go through the following steps:
Click ’EH/ Next to continue.

1. &l you to choose Aato Diseovers or the option to Add Tdanually & camera.
2.If Add Manually is selected you will be directed to input sour camera's [P Address.

3.If Auto Discovery is selected, you will be prorapted with a list of svailshle carmeras and the options to configure their narae and
recording schedules

4. If ary cameras were missed you will be able to select £dd another carmera or continue and finish the wizard.

Instiuctions
FPlease click Mext and follow the on-sereen instroctions to add yronr carmerals)
Click Next &
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Section 4 - D-ViewCam Installation

Choose which method to add your camera(s). You can choose Auto
Discovery to automatically search for your camera(s), or choose Add
Manually to add your camera(s) via the camera’s IP address. Click Next
to continue.

If you choose Auto Discovery, the system will search all available
cameras that are located on the same LAN with same subnet. The system
will place all the cameras under the default map called My Map. Click
Next to continue.

If you choose Add Manually, enter the IP address or domain name, http
port, model name, camera ID and password.

Click the “?” button to auto detect the camera’s model name, then the
model name will appear in the Model Name box.

Click Next to continue.

Add Camera

Pleaze zelect the add method for pour cameras.

i Auto Discovery

7 Add Manually

Auto discovery result I

The detected cameras are grouped under by Map

* &4 DCS-6620G-196
# 8 DCE-3610-187

Rl DCS-3410-185
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Section 4 - D-ViewCam Installation

D-ViewCam shows the detected IP camera(s) information. You can choose and schedule the recording for each
camera.

 24/7 Continuous Recording: Continuously recording 24 hours a day, 7 days a week.
 24/7 Motion Detection Recording: Continuously monitoring but ONLY recording when motion is detected.

 Office Hours Only: Continuously monitoring during office hours (08:00 AM to 06.00 PM) and ONLY recording
when motion is detected.

* Non-Office Hours Only: Continuously monitoring during non-office hours (06:00 PM to 08.00 AM) and ONLY
recording when motion is detected.

Note: Excluding 24/7 Continuous Recording, other schedule recording types can ONLY do recording when motion is
detected. Please refer to page 35 for more information.

Click Next to continue.
Quck Sestings

The discoveled cameras nlommation showed as belowr

| Camera Mame b od el Schedule Reconding Typs Stabusz | IF Addiass MALC Addresz

DCS-5610-187 DCS-5610 Hone j Bictre 101251,55 Oo0DAaRFDEDCA
DCS.5620G.50 DCES- 86200 | Hone j Acime 101251.233 ooras0iCaBc:
DCS-3410-143 DCS-3410 Hme j dctne 101251.234 00 34eDCIBER
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Section 4 - D-ViewCam Installation

Select Yes to add other camera(s), or select No if you have no additional i A T
camera(s) to be added. Click Next to continue.

" Yes * Mo

The Add Camera wizard is now complete. Click Close to access the D-ViewCam’s main screen.
Congratulations!

Congratulations, wour camera configurations are now complete and ready to use.
You may now chck the Cloze button to wiew wour camera and configure any additional advanced settings.

Your D-ViewCam Installation is Complete!

Note: Please refer to the D-ViewCam user manual for information
about using D-ViewCam.

T Taerien —

0 ;
O ceel@tEnl | s
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Section 5 - Troubleshooting

Troubleshooting

1. What is an Network Camera?

The Network Camera is a stand-alone system connecting directly to an Ethernet or Fast Ethernet network. It differs
from a conventional PC Camera, the Network Camera is an all-in-one system with built-in CPU and Web-based
solutions providing a low cost solution that can transmit high quality video images for monitoring. The Network
Camera can be managed remotely, accessed and controlled from any PC/Notebook over an Intranet or the Internet
from a Web browser.

2. What is the maximum number of users that can be allowed to access DCS-3410 simultaneously?
The maximum number of users that can log onto the Network Camera at the same time is 10. Please keep in mind
the overall performance of the transmission speed will slow down when many users are logged on.

3. What algorithm is used to compress the digital image?
The Network Camera utilizes MPEG-4 simple profile image compression technology to provide high quality images.

4. Can | capture still images from the Network Camera?
Yes you are able to capture still images with the snapshot function from the software application CD supplied with
the Network Camera or with the snapshot function on the Home page using an Internet browser.

5. Can the Network Camera be used outdoors?
The Network Camera is not weatherproof. It needs to be equipped with a weatherproof case to be used outdoors
and it is not recommended.

6. When physically connecting the Network Camera to a network what network cabling is required?
The Network Camera uses Category 5 UTP cable allowing 10 Base-T and 100 Base-T networking.

7. Can the Network Camera be setup as a PC-cam on a computer?
No, the DCS-3410 Network Camera is used only on an wireless 802.11¢g, Ethernet or Fast Ethernet network.

D-Link DCS-3410 User Manual 57



Section 5 - Troubleshooting

8. Can the DCS-3410 be connected to the network if it consists of only private IP addresses?
Yes, the Network Camera can be connected to a LAN with private IP addresses.

9. Can the DCS-3410 be installed and work if a firewall exists on the network?

If a firewall exists on the network, port 80 is open for ordinary data communication. The DCS-3410 uses port 5002
for streaming audio and port 5003 for streaming video. These ports (or the ports you specify from the Advanced
Tab in the Configuration screen if you change the default ports) need to be opened on the firewall.

10. Why am | unable to access the DCS-3410 from a Web browser?

If a router or firewall is used on the network, the correct ports for the DCS-3410 may not be configured on the
router or firewall. To correct the problem, you need to determine if the DCS-3410 is behind a router or firewall and
if the router or firewall is properly configured for the ports the DCS-3410 is using. Other possible problems might be
due to the network cable. Try replacing your network cable. Test the network interface of the product by connecting
a local computer to the unit, utilizing a Ethernet crossover cable. If the problem is not solved the Network Camera
might be faulty.

11. Why does the Network Camera work locally but not externally?

This might be caused by network firewall protection. The firewall may need to have some settings changed in
order for the Network Camera to be accessible outside your local LAN. Check with the Network Administrator for
your network.

Make sure that the Network Camera isn’t conflicting with any Web server you may have running on your network.
The default router setting might be a possible reason. Check that the configuration of the router settings allow the
Network Camera to be accessed outside your local LAN.

12. | connected the Network Camera directly to a computer with a cross-over cable Ethernet cable and
received the following Windows error upon running the Installation Wizard:

This Windows error will occur if the Network Camera is connected to a computer that is not properly configured
with a valid IP address. Turn off DHCP from the Network Settings in Windows and configure the computer with a
valid IP address, or connect the camera to a router with DHCP enabled. This error can also occur if the Installation
Wizard icon is clicked on more than once from the setup wizard.
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Section 5 - Troubleshooting

13. Noisy images occur. How can | solve the problem? bind(sack) failed
The video images might be noisy if the Network Camera is used in a very low light environment.

To solve this issue you need more lighting.

10045 is the error

13. The images appear to be of poor quality, how can | improve the image quality?

Make sure that your computer’s display properties are set above 256 colors. Using 16 or 256 colors on your
computer will produce dithering artifacts in the image, making the image appear to be of poor quality.

The configuration on the Network Camera image display is incorrect. Through the Advanced > Image Setting
section of the Web management you need to adjust the image related parameters such as brightness, contrast,
hue and power line frequency for fluorescent light.
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Section 6 - DI/DO

DC Power 12V (7)

DI/DO

I .
s DC12V total output current maximum to 200mA
12VHC

I
12V- : Q ’:%Bminator

s

_r

I
: ANN——— DI+,
|

DI1- | (C———

Reed switch

Photo Relay I

—r

L,
E::lf T I Vibration

AN ———— DI2+1C 0

DI2- i C _ sensor

Photo Relay |
- po+i - [
ilj{j ALARM

RS485 Device

|
ﬁ DO- | ——
Photo Relay I
485+
] h
0 u—l I | h"“m
RS-485 Transceivers 4 8 5 ~| Q

I

I
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Section 6 - DI/DO

12V+/12V- Connectto an IR illuminator or other device in parallel connection.
The total output current should be under 200mA.
DI Receive signals from a motion detector or any other external
security device.
DO Connect to an alarm or buzzer. Refer to page 41.
Connect to the RS-485 interface for controlling auxiliary
485+/485- equipment such as an external camera enclosure to perform PAN
and TILT movement. Refer to page 42 for more information.
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Appendix A - Networking Basics

Networking Basics

Check your IP address

After you install your new D-Link adapter, by default, the TCP/IP settings should be set to obtain an IP address from
a DHCP server (i.e. wireless router) automatically. To verify your IP address, please follow the steps below.

Click on Start > Run. In the run box type cmd and click OK.

At the prompt, type ipconfig and press Enter. st C:WINDOWS\system32\cmd.exe

Microsoft Windows HP [Uersion 5.1.26H80]
<C» Copyright 1985-2881 Microsoft Corp.

This will display the IP address, subnet mask, and
the defaU|t gateway Of your adapter C:“\Documents and Settings*ipconfig

Mindows IP Configuration

If the address is 0.0.0.0, check your adapter (St

. . . . . Connection—specific DMS Suffix . : dlink
installation, security settings, and the settings [P Address. .. .. .o s 18.5.2.144

Default Gateway

on your router. Some firewall software programs
may block a DHCP request on newly installed
adapters.

C:Documents and Settings>_

If you are connecting to a wireless network at a

hotspot (e.g. hotel, coffee shop, airport), please contact an employee or administrator to verify their wireless network
settings.
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Statically Assign an IP address

If you are not using a DHCP capable gateway/router, or you need to assign a static IP address, please follow the steps
below:

Step 1
Windows® XP - Click on Start > Control Panel > Network Connections.
Windows® 2000 - From the desktop, right-click My Network Places > Properties.

Step 2
Right-click on the Local Area Connection which represents your D-Link network adapter and select Properties.

Step 3
Highlight Internet Protocol (TCP/IP) and click Properties.

Step 4
Click Use the following IP address and enter an IP address that is on the same subnet as your network or the LAN
IP address on your router.

Internet Protocol (TCP/IP) Properties

Example: If the camera’s LAN IP address is 192.168.0.1, make your IP address Yo can at P ctings s oty you el suts
192.168.0.X where X is a number between 2 and 99. Make sure that the number ‘“ea””’””_"a‘e'“e‘“”gs' |
you choose is not in use on the network. Set Default Gateway the same as the LAN e

IP address of your router (192.168.0.1). P addss EERCAN-Y
Subnet mask: 255,256 285 . 0
Default gateway: 19-2188 s :|

Set Primary DNS the same as the LAN IP address of your router (192.168.0.1). The

Secondary DNS is not needed or you may enter a DNS server from your ISP. | (®usrenmmoNs e -|
Prefemed DNS server ; ‘1_9_2@8_0 i
Alternate DMNS server i ‘. _J
Step 5 ‘
. . . | Advanced
Click OK twice to save your settings.
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Technical Specifications

Video Codec
MPEG4 / MJPEG

Audio Codec
GSM-AMR: 5.15kbps, ADPCM: 8Kbps

PoE
Supported IEEE 802.3af standard

Sensor
1/3” Sony CCD sensor, interlace scan mode

SDRAM
32 Mbytes

Flash Memory
8 Mbytes

Lens
6mm, F1.6

LAN
* 10/100Base T ports x1
* |EEE 802.3 compliance
* |EEE 802.3u compliance
* Support Full-Duplex operations
e MDI/MDIX auto-negotiation

* 802.3x Flow Control support for Full-Duplex mode
» Supported IEEE 802.3af standard (PoE)

MIC
42dB +/- 3dB, Omni-directional

I/0 Connector

2 Inputs (Photo relay, Active High: Dropout: 0 VDC)

1 Output (photo relay, Close circuit current: AC 70mA or DC 100mA;
400hm; Open circuit voltage: 240 VAC or 350VDC)

Power Output: 12VDC, 200mA

RS 485
2 pin(485A,485B) (Supported to control external Pan-Tilt device)

Audio Out
Yes

Reset Button
Reset to factory default

Dimension (WxDxH)
177mm x 78mm x 60mm

Weight
577.89

Max Power Consumption
* 12.5W
e Input: 100-240VAC, 50/60Hz
e Qutput: 12VDC, 1.25A
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Networking
Protocol
¢ |PV4, ARP, TCP, UDP, ICMP
e DHCP Client
e NTP Client
* DNS Client
* DDNS Client
e SMTP Client
e FTP Client
e HTTP Server
e Samba Client
* PPPoE
* RTP
* RTSP
* RTCP
* 3GPP

Ethernet
10/100M BaseT Fast Ethernet auto negotiation

Video

Algorithm Supported
* MPEG4/MJPEG dual format compression simultaneously
* JPEG for stillimage

Features
* Adjustable image size and quality
* Time stamp and text overlay
* Three configurative motion detection windows

Resolution
* 470 TV lines
* Up to 30 frames at 704 x 480 (NTSC) / 704x576(PAL)
* Up to 30 frames at 352 x 240 (NTSC) / 352x288 (PAL)
* Up to 30 frames at 176 x 120 (NTSC) / 176x144(PAL)

Low Lux
0.3lux @ F1.6

3A control
AGC, AWB, AES

Electronic shutter
NTSC: 1/60 ~ 1/100000 sec.
PAL: 1/50 ~ 1/110000 sec.

Audio
Sample rate
GSM-AMR: 5.15kbps, ADPCM: 8Kbps
Cable
* Cable Length: 1800 + 30mm
e UL 20AWGxXx2C (105°C) 300V

Plug
* Type: L type
e Connector Color: Black

Frequency
50 ~ 16000Hz

S/N ratio
More than 58dB

Microphone
Directional
Omni-directional

Frequency
50~16000Hz

S/N ratio
42dB +/- 3dB, Omni-directional
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OS Support
Device
Windows 2000 / Windows XP / Windows Vista / 3GPP Mobile Phone

Utility
Windows 2000 / Windows XP / Windows Vista

Physical Environment
Power
* 12V 1.25A switching power adapter
* External AC-to-DC Switching Power Adapter
e Type: USA /UK /EUR/AUS /CN (Order by each territory)

Operation Temperature
0 to 40°C (32 to 104°F)

Storage Temperature
- 20 to 70°C (-4 to 158°F)

Humidity
20-80% RH non-condensing

Emission (EMI), Safety & Other Certifications
*FCC
°IC
* C-Tick

Maximum wireless signal rate derived from IEEE Standard 802.11g, 802.11a and Draft 802.11n specifications. Actual data throughput will vary. Network conditions
and environmental factors, including volume of network traffic, building materials and construction, and network overhead, lower actual data throughput rate.
Environmental conditions will adversely affect wireless signal range.

2Range varies depending on country’s regulation.

%The DCS-3410 doesn’t include 5.25-5.35GHz & 5.47~5.725GHz.
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Contacting Technical Support

U.S. and Canadian customers can contact D-Link technical support through our web site or by phone.

Before you contact technical support, please have the following ready:

* Model number of the product (e.g. DCS-3410)

» Hardware Revision (located on the label on the bottom of the Network Camera (e.g. rev A1))
e Serial Number (s/n number located on the label on the bottom of the Network Camera).

You can find software updates and user documentation on the D-Link website as well as frequently asked questions

and answers to technical issues.

For customers within the United States:

Phone Support:
(877) 354-6555

Internet Support:
http://support.dlink.com

For customers within Canada:

Phone Support:
(877) 354-6560

Internet Support:
http://support.dlink.com
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Warranty

Subject to the terms and conditions set forth herein, D-Link Systems, Inc. (“D-Link”) provides this Limited Warranty:

* Only to the person or entity that originally purchased the product from D-Link or its authorized reseller or distributor, and
* Only for products purchased and delivered within the fifty states of the United States, the District of Columbia, U.S.
Possessions or Protectorates, U.S. Military Installations, or addresses with an APO or FPO.

Limited Warranty:

D-Link warrants that the hardware portion of the D-Link product described below (“Hardware”) will be free from material defects in
workmanship and materials under normal use from the date of original retail purchase of the product, for the period set forth below
(“Warranty Period”), except as otherwise stated herein.

* Hardware (excluding power supplies and fans): One (1) year
* Power supplies and fans: One (1) year
* Spare parts and spare kits: Ninety (90) days

The customer’s sole and exclusive remedy and the entire liability of D-Link and its suppliers under this Limited Warranty will be, at
D-Link’s option, to repair or replace the defective Hardware during the Warranty Period at no charge to the original owner or to refund the
actual purchase price paid. Any repair or replacement will be rendered by D-Link at an Authorized D-Link Service Office. The replacement
hardware need not be new or have an identical make, model or part. D-Link may, at its option, replace the defective Hardware or any part
thereof with any reconditioned product that D-Link reasonably determines is substantially equivalent (or superior) in all material respects
to the defective Hardware. Repaired or replacement hardware will be warranted for the remainder of the original Warranty Period or ninety
(90) days, whichever is longer, and is subject to the same limitations and exclusions. If a material defect is incapable of correction, or if
D-Link determines that it is not practical to repair or replace the defective Hardware, the actual price paid by the original purchaser for
the defective Hardware will be refunded by D-Link upon return to D-Link of the defective Hardware. All Hardware or part thereof that is
replaced by D-Link, or for which the purchase price is refunded, shall become the property of D-Link upon replacement or refund.
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Limited Software Warranty:

D-Link warrants that the software portion of the product (“Software”) will substantially conform to D-Link’s then current functional specifications
for the Software, as set forth in the applicable documentation, from the date of original retail purchase of the Software for a period of ninety
(90) days (“Software Warranty Period”), provided that the Software is properly installed on approved hardware and operated as contemplated
in its documentation. D-Link further warrants that, during the Software Warranty Period, the magnetic media on which D-Link delivers the
Software will be free of physical defects. The customer’s sole and exclusive remedy and the entire liability of D-Link and its suppliers under
this Limited Warranty will be, at D-Link’s option, to replace the non-conforming Software (or defective media) with software that substantially
conforms to D-Link’s functional specifications for the Software or to refund the portion of the actual purchase price paid that is attributable
to the Software. Except as otherwise agreed by DLink in writing, the replacement Software is provided only to the original licensee, and
is subject to the terms and conditions of the license granted by D-Link for the Software. Replacement Software will be warranted for the
remainder of the original Warranty Period and is subject to the same limitations and exclusions. If a material non-conformance is incapable
of correction, or if D-Link determines in its sole discretion that it is not practical to replace the non-conforming Software, the price paid by
the original licensee for the non-conforming Software will be refunded by D-Link; provided that the non-conforming Software (and all copies
thereof) is first returned to D-Link. The license granted respecting any Software for which a refund is given automatically terminates.

Non-Applicability of Warranty:

The Limited Warranty provided hereunder for Hardware and Software portions of D-Link’s products will not be applied to and does not cover
any refurbished product and any product purchased through the inventory clearance or liquidation sale or other sales in which D-Link, the
sellers, or the liquidators expressly disclaim their warranty obligation pertaining to the product and in that case, the product is being sold
“As-1s” without any warranty whatsoever including, without limitation, the Limited Warranty as described herein, notwithstanding anything
stated herein to the contrary.

Submitting A Claim:
The customer shall return the product to the original purchase point based on its return policy. In case the return policy period has expired
and the product is within warranty, the customer shall submit a claim to D-Link as outlined below:

* The customer must submit with the product as part of the claim a written description of the Hardware defect or Software
nonconformance in sufficient detail to allow DLink to confirm the same, along with proof of purchase of the product (such

as a copy of the dated purchase invoice for the product) if the product is not registered.

* The customer must obtain a Case ID Number from D-Link Technical Support at 1-877-354-6555, who will attempt to assist
the customer in resolving any suspected defects with the product. If the product is considered defective, the customer must
obtain a Return Material Authorization (“RMA”) number by completing the RMA form and entering the assigned Case ID
Number at https://rma.dlink.com/.
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* After an RMA number is issued, the defective product must be packaged securely in the original or other suitable shipping
package to ensure that it will not be damaged in transit, and the RMA number must be prominently marked on the outside
of the package. Do not include any manuals or accessories in the shipping package. DLink will only replace the defective
portion of the product and will not ship back any accessories.

* The customer is responsible for all in-bound shipping charges to D-Link. No Cash on Delivery (“COD”) is allowed. Products
sent COD will either be rejected by D-Link or become the property of D-Link. Products shall be fully insured by the customer
and shipped to D-Link Systems, Inc., 17595 Mt. Herrmann, Fountain Valley, CA 92708. D-Link will not be held responsible
for any packages that are lost in transit to D-Link. The repaired or replaced packages will be shipped to the customer via
UPS Ground or any common carrier selected by D-Link. Return shipping charges shall be prepaid by D-Link if you use an
address in the United States, otherwise we will ship the product to you freight collect. Expedited shipping is available upon
request and provided shipping charges are prepaid by the customer. D-Link may reject or return any product that is not
packaged and shipped in strict compliance with the foregoing requirements, or for which an RMA number is not visible from
the outside of the package. The product owner agrees to pay D-Link’s reasonable handling and return shipping charges
for any product that is not packaged and shipped in accordance with the foregoing requirements, or that is determined by
D-Link not to be defective or non-conforming.

What Is Not Covered:

The Limited Warranty provided herein by D-Link does not cover:

Products that, in D-Link’s judgment, have been subjected to abuse, accident, alteration, modification, tampering, negligence, misuse, faulty
installation, lack of reasonable care, repair or service in any way that is not contemplated in the documentation for the product, or if the
model or serial number has been altered, tampered with, defaced or removed; Initial installation, installation and removal of the product for
repair, and shipping costs; Operational adjustments covered in the operating manual for the product, and normal maintenance; Damage
that occurs in shipment, due to act of God, failures due to power surge, and cosmetic damage; Any hardware, software, firmware or other
products or services provided by anyone other than D-Link; and Products that have been purchased from inventory clearance or liquidation
sales or other sales in which D-Link, the sellers, or the liquidators expressly disclaim their warranty obligation pertaining to the product.

While necessary maintenance or repairs on your Product can be performed by any company, we recommend that you use only an Authorized
D-Link Service Office. Improper or incorrectly performed maintenance or repair voids this Limited Warranty.

Disclaimer of Other Warranties:

EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE PRODUCT IS PROVIDED “AS-IS” WITHOUT ANY WARRANTY
OF ANY KIND WHATSOEVER INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT.
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IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE DURATION OF
SUCH IMPLIED WARRANTY SHALL BE LIMITED TO THE DURATION OF THE APPLICABLE WARRANTY PERIOD SET FORTH
ABOVE. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY PROVIDED HEREIN, THE ENTIRE RISK AS TO
THE QUALITY, SELECTION AND PERFORMANCE OF THE PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.

Limitation of Liability:

TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR
DAMAGES OF ANY CHARACTER, WHETHER DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT
LIMITED TO, DAMAGES FOR LOSS OF GOODWILL, LOSS OF REVENUE OR PROFIT, WORK STOPPAGE, COMPUTER FAILURE OR
MALFUNCTION, FAILURE OF OTHER EQUIPMENT OR COMPUTER PROGRAMS TO WHICH D-LINK'S PRODUCT IS CONNECTED
WITH, LOSS OF INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT RETURNED TO
D-LINK FOR WARRANTY SERVICE) RESULTING FROM THE USE OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR
ARISING OUT OF ANY BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR
REFUND OF THE DEFECTIVE OR NONCONFORMING PRODUCT. THE MAXIMUM LIABILITY OF D-LINK UNDER THIS WARRANTY
IS LIMITED TO THE PURCHASE PRICE OF THE PRODUCT COVERED BY THE WARRANTY. THE FOREGOING EXPRESS WRITTEN
WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ANY OTHER WARRANTIES OR REMEDIES, EXPRESS,
IMPLIED OR STATUTORY.

Governing Law:

This Limited Warranty shall be governed by the laws of the State of California. Some states do not allow exclusion or limitation of incidental
or consequential damages, or limitations on how long an implied warranty lasts, so the foregoing limitations and exclusions may not apply.
This Limited Warranty provides specific legal rights and you may also have other rights which vary from state to state.

Trademarks:
D-Link is a registered trademark of D-Link Corporation/D-Link Systems, Inc. Other trademarks or registered trademarks are the property
of their respective owners.

Copyright Statement:

No part of this publication or documentation accompanying this product may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from D-Link Corporation/D-Link Systems, Inc., as stipulated
by the United States Copyright Act of 1976 and any amendments thereto. Contents are subject to change without prior notice.

Copyright ©2008 by D-Link Corporation/D-Link Systems, Inc. All rights reserved.
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CE Mark Warning:
This is a Class B product. In a domestic environment, this product may cause radio interference, in which case the user may be required
to take adequate measures.

FCC Statement:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communication. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the

following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
* Consult the dealer or an experienced radio/TV technician for help.

FCC Caution:
Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate
this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

If this device is going to be operated in 5.15 ~ 5.25GHz frequency range, then it is restricted in indoor environment only.

IMPORTANT NOTICE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed
and operated with minimum distance 20cm between the radiator & your body. This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

The availability of some specific channels and/or operational frequency bands are country dependent and are firmware programmed at
the factory to match the intended destination. The firmware setting is not accessible by the end user.
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For detailed warranty information applicable to products purchased outside the United States, please contact the corresponding local
D-Link office.

Industry Canada Notice:

This device complies with RSS-210 of the Industry Canada Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

IMPORTANT NOTE:

Radiation Exposure Statement:

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed
and operated with minimum distance 20cm between the radiator & your body.

This device has been designed to operate with an antenna having a maximum gain of 2 dB. Antenna having a higher gain is strictly
prohibited per regulations of Industry Canada. The required antenna impedance is 50 ohms.
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Appendix E - Registration

Registration

Fi?itag‘isler your product online at:
http://support.dlink.com/register

Product registration is entirely voluntary and failure to complete or return this form will not diminish your warranty
rights.

Version 1.10
October 16, 2008
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