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Package Contents

| O U

————_—
DCS-5230L Camera Base and Screw and
Network Camera Mounting Kit wall mount kit
:I /a Network Camera \\
Power Adapter CAT5 UTP Ethernet Cable CD-ROM with Manual

and Software

If any of the items are missing, please contact your reseller.

Before You Install

In order to successfully install your camera, make sure you have the following:

* An Internet connection

* A router connected to your broadband modem

e A PC running Windows® 7, Vista® (32/64-bit), or XP with Internet Explorer®
6 or higher and ActiveX® controls enabled




Start the Setup Wizard

Do not mount or connect your camera yet!
1. Remove the installation CD from your package.

2. Put the CD into your PC’s CD-ROM drive, and make sure your computer
has an Internet connection. The Setup Wizard will start automatically.

If the Setup Wizard does not start, open the CD from My Computer, and
double-click the autorun.exe file.

Vista® Users: You need to be logged in to an account with administrative
access to use the D-Link Setup Wizard.

If you see the following screen appear, select a user account with
administrative access, enter the password if needed, then click OK.

User Account Control =)
{#)) An unidentified program wants access to your computer

Don't run the program unless you know where it from or you've used it
before,

computer

User Account Control helps stop unauthorized changes to ye

If you see this screen appear, click Allow to continue.

User Account Control =
{#)) An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

@ auterun.exe
Unidentified Publisher

{9 Cancel
1don't know where this program is from or what it's for.

3
Ttrust this program. | know where it's from or I've used it before.

(v) petails

User Account Control helps stop unauthorized changes to your computer.




3. Click on the Start button to start the wizard, and follow

the instructions from the Setup Wizard to finish setting m
up your camera.

4. Getting started with mydlink:

A. Open Internet Explorer and go to http://www.mydlink.com

,f_:‘ mydlink: My Devices - Windows Internet Explorer

e (S Ihttp:IMww.mydlink.com

B. Click on the Sign In link at the top-right of the home page, then sign
in to your mydlink account.

$ign In to mydlink

Eona —
— ——
[0 Rememherme

Forgotyour password

C. Select your camera from the device list, and your camera’s Live View
will appear.

mydlink L —

Byt

el




Troubleshooting
FAQs

1. What can mydlink.com do for me?
mydlink.com provides users with a quick and easy way to view or manage
multiple cameras over the Internet. You can add your camera to your
mydlink.com account after running the Setup Wizard. Users can sign in to
mydlink and access their devices under their account from a PC connected
to the Internet anytime, anywhere.

2. What is mydlink No.? What is it used for?
Each camera has a unique 8-digit mydlink No. which will be shown on
the label on the back of your camera. This 8-digit number identifies your
device, and is required to add your device to your mydlink.com account.

3. What can | do if my DCS-5230L is not working correctly?

* Try using the wizard on the included CD.

* To make sure your hardware is installed correctly, make sure that:
- the front LED is lit solid green
- your Internet connection is working
- your router’s LAN & WAN connections are ok
- your router supports UPnP®
- your camera is on the same network as your PC
- both your PC and camera have a working Internet connection

e |If your camera is still not working, check your router and make sure it
is using the latest firmware.

4. | cannot run the CD wizard. How do | install my DCS-5230L7?
You can install your camera by using the online wizard:
* DCS-5230L: http://DCS-5230L.mydlink.com




5. I do not have a router. How do | install my DCS-5230L7?
» Connect the camera directly to the computer’s Ethernet port.
» Assign your computer a static IP address within the same range as
the camera, such as 192.168.0.113.
e Access and set up your camera via the default IP address of
http:/192.168.0.20.
* For more information, please refer to the User Manual.

Note: If you do not have a router, you will not be able to remotely access
your camera.




r )
Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:
Tel: 1300-766-868
24/7 Technical Support
Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: 1800-233-0000 (MTNL & BSNL Toll Free)
+91-832-2885700 (GSM, CDMA & Others)
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Indonesia, Malaysia, Singapore and Thailand:

Tel: +62-21-5731610 (Indonesia)
Tel: 1800-882-880 (Malaysia)

Tel: +65 6501 4200 (Singapore)

Tel: +66-2-719-8978/9 (Thailand)

24/7, for English Support only
Web: http://www.dlink.com.sg/support/
E-mail: support@dlink.com.sg

Korea:

Tel: +82-2-2028-1815
Monday to Friday 9:00am to 6:00pm
Web: http://www.d-link.co.kr
E-mail: arthur@d-link.co.kr

New Zealand:

Tel: 0800-900-900
24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

D-Link

Building Networks for People




Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in
Egypt:

Tel: +202-2919035 or +202-2919047
Sunday to Thursday 9:00am to 5:00pm
Web: http://support.dlink-me.com
E-mail: support.eg@dlink-me.com
Iran:

Tel: +98-21-88880918,19
Saturday to Thursday 9:00am to 5:00pm
Web: http://support.dlink-me.com
E-mail: support.ir@dlink-me.com
support@dlink.ir
Israel:

Magshimim 20, Petach Tikva 49348
Main Tel: 972-3-9215173
Customer Support Tel: 972-3-9212886
Web: www.dlink.co.il

Pakistan:

Tel: +92-21-4548158, +92-21-4548310
Monday to Friday 10:00am to 6:00pm
Web: http://support.dlink-me.com
E-mail: zkashif@dlink-me.com
South Africa and Sub Sahara Region:
Tel: +27-12-665-2165

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za
Turkey:
Tel: +90-212-2895659
Monday to Friday 9:00am to 6:00pm
Web: http://www.dlink.com.tr
E-mail: turkiye@dlink-me.com
U.A.E and North Africa:

Tel: +971-4-4278127 (U.A.E)
Sunday to Thursday 9.00AM to 6.00PM GMT+4
Web: http://www.dlink-me.com
E-mail: support.me@dlink-me.com
Saudi ARABIA (KSA):

Tel: +966 01 217 0008
Fax: +966 01 217 0009
Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM
E-mail: Support.sa@dlink-me.com

D-Link
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KoMnnekT nocTtaBKu

® O

DCS-5230L Moncraeka ons kKamepsbl BuHTbI 1 arobenn
IP-kamepa Y MOHTa)HbIIA KOMINEKT 0019 HaCTEHHOM
[ris YCTaHOBKM YCTaHOBKM

7 NeworkCamera \

Apantep nuTaHus Kabenb Ethemet CD-gvck ¢ pyKOBOACTBOM
kareropum 5 UTP nornb30BaTerns U MPOrpamMMHbIM
obecrieyeHem

Ecnu yto-nnbo na nepeyYncrieHHoOro OoTCyTCTBYET, no>|<any|7|CTa,
O6paT|/|Ter K NOCTaBLUUKY.

lNepen Ha4yanom yctaHOBKMU

[ns ycnewHon ycTaHOBKU KaMepbl ybeamTech B Hann4mMm crieqyoLLero:

* IHTepHeT-coeguHeHne
* MapLupyTrnsatop, NOAKIIOYEHHbIV K LUIMPOKOMONIOCHOMY MOAEMY
* Windows® 7, Vista® (32/64-bit), XP c Internet Explorer® 6 vnu Bbile n

ActiveX®




3anycK mactepa yCTaHOBKMU

Ha Bpems 3anycka macTepa He ycTaHaBnvBanTe U He NoAkn4yante
kamepy!

1. WM3BnekuTe yctaHoBOYHbIM CD-anck n3 kopobku.

2. Pasmectute guck B npusog CD-ROM un ybegutecb, 4TO KOMMbOTEP
noakmnwo4veH K MHTepHeT. 3anyck macTtepa yCTaHOBKU nNpounsonget
aBTOMaTUYECKN.

Ecnn mactep ycTaHOBKM He 3anyCTuicst aBTOMatnyeckn, TO OTKpowTe
CD-guck B meHio Mon Komnbtotep (My Computer) n asaxgbl HaxxXmuTe
Ha autorun.exe.

IOns nonb3oaTenen Vista®: HeobxogMmo BOWTU B CUCTEMY C YYETHOM
3anucblo agMuMHUCTpaTopa Ans UCMNoNb30BaHUA MacTepa YCTaHOBKU
D-Link Setup Wizard.

Mpu nosiBNeHWn criegytollero akpaHa BbiIGepuUTe y4YeTHYl 3anucb
nonb3oBaTens ¢ agMUHUCTPATUBHBIM JOCTYMNOM, BBEAUTE NapOorb, €CINK
Tpebyetcs, 3atem HaxxmuTe OK.

User Account Control =
{#)) An unidentified program wants access to your computer

Don't run the program unless you know where it from or you've used it
before,

@ autorun.ee
Unidentified Publisher

To continue,type an admiristator password, and then click OK.
“ diink

P [eeeed

—m
B -

©) peois

User Account Control helps stop unauthorized changes to your computer.

Mpu nosiBnNeHnmn crieaytoLLero n3obpaxeHus HaxmmTe PaspewwnTs (Allow),
4YTOObI NPOACIKUTD.

User Account Control =
{#)) An unidentified program wants access to your computer
Don't run the program wnless you know where it's from or you've used it

efore.
@ autorun.exe
Unidentified Publicher

19 Cancel

Tdon't know where this program is from or what i’ for.

2

Itrust this program. I know where it's from or T've used it before.

~) Details

User Aceount Control helps stop unauthorized changes to your computer.
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3. Haxmute kHonky Myck (Start) anga 3anycka mactepa m
YCTaHOBKU U criefyATe UHCTPYKLMSIM ANs 3aBepLUEHUS

YCTaHOBKU Kamepbl.

4. Havano pa6otbl ¢ mydlink:

A. OTtkponTe Internet Explorer n nepengute B http://www.mydlink.com

-’ mydlink: My Devices - Windows Internet Explorer

e _. "\‘ o v Ihttp:n\wrv\r.mydlink.com

B. Haxmute 3aperncrtpupoBaTbCsl cnpaBa BBEPXY CTpaHUUbl U
3aperncTpupymnTe ydeTHyto 3anucb Ha mydlink.

Sign In to mydlink

[0 Rememberme

Forgat your passwaord

C. MNocne Bbl60pa KamMepbl U3 Crncka yCTpOIZCTB NOABUTCA 3KpaH C BMUaeo
B pealJibHOM BpEMEHMN.

Chuinien | G |tk | Tammstiie | Discuiuky | Gotails

1



Mouck n yctpaHeHMe HencnpaBHOCTEN
YacTo 3agaBaemMbie Bonpockl (FAQs)

1. KakoBbl Bo3amoxHocTu mydlink.com?

Mydlink.com npeagocTtaensieT nonb3oBaTensMm ObICTPbIA U NErkumn
OOCTyn ynpasreHnsi 1 NpoCMOTpa U300paXKeHUn C HECKOMbKMX Kamep
no NHTepHeT. MoxHo gobaButb y4yeTHyto 3anuck B mydlink.com nocne
3anycka macTepa ycTaHoBKW. [onb3oBatenu MoryT 3aperncTpmpoBaThbCs
Ha mydlink 1 Ha OCHOBEe y4YeTHOW 3anncu NOMAY4YUTb AOCTYM K yCTPOMCTBAM
C KOMMblOTEpPA, NOAKMOYEHHOTO K MIHTepHeT, B ntoboe Bpems u B nodon
TOuKe Mupa.

2. Yto Takoe Homep mydlink n gnsa 4yero oH ncnonb3yeTcsa?
Kaxpas kamepa obrnagaeT yHuMKanbHbIM 8-3HA4YHbIM HOMEPOM
mydlink, KOTOpbIV yKa3aH Ha 3agHeln naHenu. AToT 8-3HaudHbI HOMeEp
naeHTndunUMpyeT obopyaoBaHne n Heobxogum Ans Toro, YTobbl 406aBUTHL
y4eTHyt0 3annucb Ha mydlink.com.

3. Yro penartb, ecnu kamepa DCS-5230L pa6oTaeT HEKOPPEKTHO?

* Vcnonb3ynte MacTep ycTaHOBKM Ha npunaraemom CD-gucke.

* Y6eaumTech, YTO 000pyAOBaHME YCTAaHOBMEHO NpaBuIibHO. [TpoBepsTe, YTO:
- CBETOAMOAHbIN MHOVKATOP Ha NepegHe NaHeny ropuT 3eMeHbIM CBETOM
- VIHTepHeT-coeMHeHne akTUBHO
- LAN n WAN-nogkntoyeHus ncrnpasHbl
- MapwpyTusatop nogaepxusaetr UPnP®
- KaMepa Haxo[MTCS B TON e CETU, YTO 1 KOMMbIOTEP
- KaMepa 1 KOMMNbITEP NOJKMOYEHbI K VIHTepHeT

+ Ecnn kamepa no-npexHemy He paboTtaet, ybeanTtecb, 4TO Ha
MapLipyTi3aTope MCMofb3yeTcsl MOCMNeaHsAss BEpCUs NporpamMmmHOro
obecneyeHus.

4. HeBo3MOXeH 3anyck MacTtepa yctaHoBku ¢ CD-aucka. Kak yctaHoBUTb
Kamepy?
YcTaHOBKa Kamepbl BO3MOXHa C MOMOLLBbIO MacTepa YCTaHOBKM Yepes3
MHTepHeT:
e DCS-5230L: http://DCS-5230L.mydlink.com

12



5. Kak yctaHOBUTb Kamepy, ecriv oTCyTCTBYeT MapLlpyTu3atop?

* lMopgkntounTe Kamepy HenocpeacTBeHHO K Ethernet-nopTy komnbtoTepa.

* HasHaubTe cTatuyeckuin IP-agpec koMnbloTepy B npegenax Toro xe
OunasoHa, 4YTo 1 Kamepa, B gaHHom npumepe 192.168.0.113.

 [Nony4nte gOCTYN K Kamepe 1 HacTporkam ¢ nomoLbto IP-agpeca no
ymondanuio http://192.168.0.20.

+ 3a bonee nogpobHom uHdopmaunen obpatuTecb K PYyKOBOACTBY
nonb3oBaTens.

BHumaHwue: |_|pl/| OTCYTCTBUM MapLUpyTu3aTopa HEBO3MOXKHO MOJTy4YUTb
yﬂ,a]’leHHbIIﬁ OO0CTyn K Kamepe.

13



TexHn4YecKana noaaepxka

O6HOBMNEHMA NpOrpamMmMHOro obecneyeHms N JOKyMeHTauus
AocTynHel Ha WHTepHeT-canTe D-Link.

D-Link npegoctaBnsaeT 6ecnnartHyto NOAAEPXKKY A8 KNMEHTOB
B TEYEHME rapaHTUNHOIO CPoKa.

KnueHTbl MOryT 06patntbCs B rpynny TEXHUYECKON NOOOEPXKKN
D-Link no tenedoHy nnu yepes NHTepHeT.

TexHuyeckasa nogaepxka D-Link:
+7(495) 744-00-99

TexHuyeckas noapepxkka yepes MHTepHeT
http://www.dlink.ru
e-mail: support@dlink.ru

D-Link

Building Networks for People
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Contenido del Empaque

pa—

DCS-5230L

Céamara base y kit de Tomillos y kit de
Cémara de red montaje montaje en muro

Network Camera

Adaptador de

Cable Ethernet UTP CAT5 CD-ROM con manual y
energia software

Si alguno de los items no se encuentra, por favor contacte a su vendedor.

Antes de Instalar

Para lograr la instalacion de su camara, asegurese de tener lo siguiente:
* Una conexion a Internet
* Un Router conectado a su modem de banda ancha

* Un PC ejecutando el SO Windows® 7, Vista® (32/64-bit), o XP con Internet
Explorer 6° o Superior y control ActiveX® habilitado.

15



Comenzar el Asistente de configuracion

No monte o conecte su camara todavia!

1.

2.

Saque el CD de instalacion desde el empaque

Inserte el CD en la unidad de CD-ROM, y asegurese que su
computador tiene conexién a Internet. El Asistente de Configuracion
comenzara automaticamente.

Si el Asistente no comienza, habra el CD desde el icono Mi PC, y haga
doble clic en el archivo autorun.exe.

Usuarios Vista® Necesita ingresar en una cuenta con acceso
administrativo para utilizar el Asistente de Configuracion de D-Link.

Si ve la siguiente pantalla, seleccione una cuenta de usuario con
acceso administrativo, ingrese la contrasefia si fuese necesario, luego
haga clic en OK.

User Account Control =)

{#)) An unidentified program wants access to your computer

Don't run the program unless you know where it from or you've used it
before,

1 o

D
User Account Control helps stop unauthorized changes to your computer.

Si ve esta pantalla, haga clic en Permitir para continuar.

User Account Control (5=
@ An unidentified program wants access to your computer
Don't run the program unless you know where t's from or you've used it
efore.
@ autorun.exe
Unidentified Publisher

19 Cancel
i Idon't know where this program is from or what its for.

3

Ttrust this program. | know where it's from or I've used it before.

() petails

User Account Contral helps stop unautherized changes to your compuer.

16



3. Clic en el botdn Inicio para comenzar el asistente, y siga m
las instrucciones desde el Asistente de Configuracion
para finalizar la instalacion de su camara.

4. Comenzando con mydlink:

A. Abra Internet Explorer® y vaya a http://www.mydlink.com

-’ mydlink: My Devices - Windows Internet Explorer

| \ g Ihtlp:IMww.mydlink.com

B. Haga clic en el enlace Iniciar Sesion en el lado superior derecho de
la pagina de inicio, luego ingrese los datos de su cuenta mydlink.

Sign In to mydlink

Emot —
Passwoc —
[] Rememberme

Forgat your passwaord

C. Seleccione su camara desde la lista de dispositivos, y lograra ver el
video en vivo de su cdmara.

mydlink e

Eh{vﬂm Ui Vidus | Comars Soinge | Camars nfo

aaqd

¥

@e2easa

17



Solucion de Problemas

Preguntas Frecuentes

1.

¢ Qué puede hacer mydlink por mi?

mydlink.com proporciona a los usuarios una manera rapida y facil de ver
o controlar varias camaras a través de Internet. Usted puede agregar
la camara a su cuenta mydlink.com después de ejecutar el Asistente
de Instalacion. Los usuarios pueden acceder a mydlink y acceder a sus
dispositivos en su cuenta desde un PC conectado a Internet en cualquier
momento y en cualquier lugar.

¢Qué es mi numero mydlink? ¢Para qué se utiliza?

Cada camara tiene un unico N° mydlink de 8 digitos que se muestra en
la etiqueta en la parte posterior de la camara. Este nimero de 8 digitos
identifica el dispositivo, y es necesario para anadir el dispositivo a su
cuenta de mydlink.com.

¢ Que puedo hacer simi camara DCS-5230L no funciona correctamente?

* Trate de utilizar el Asistente del CD incluido.

* Para asegurar que su Hardware ha sido instalado correctamente,
asegurese de lo siguiente:
- el LED frontal se encuentre de color Verde
- su conexion a Internet este funcionando
- las conexiones LAN y WAN de su Router se encuentren trabajando

correctamente

- su Router sea compatible con UPnP®
- su camara se encuentre en la misma red de su PC
- su PC y camara tengan conexion a Internet

 Si su camara no funciona todavia, revise que su Router tenga la ultima
versioén de firmware instalada.

4. No puedo ejecutar el CD de Asistente. { Como puedo instalar mi cdmara

DCS-5230L7?
Puede instalar su camara utilizando el asistente en linea:
* DCS-5230L: http://DCS-5230L.mydlink.com

18



5. No tengo un Router. { Como puedo instalar mi camara DCS-5230L7
e Conecte la camara directamente al puerto Ethernet de su PC.
* Asigne a su computador una direccion IP estatica en el mismo rango
de la cdmara, como 192.168.0.113.
e Acceda y configure su camara a través de la direccion IP por defecto
http:/192.168.0.20
e Para mas informacion, por favor refiérase al Manual de Usuario.

Nota: Si no tiene un Router, no podra accede remotamente a su camara.

19



SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y
documentacion para usuarios a través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO HORARIO

Argentina 0800 - 12235465 Lunes a Viernes 08:00am a 21:00pm
Chile 800 - 835465 ¢ (02) 5941520 | Lunes a Viernes 08:00am a 21:00pm
Colombia 01800 - 9525465 Lunes a Viernes 06:00am a 19:00pm
Costa Rica 0800 - 0521478 Lunes a Viernes 05:00am a 18:00pm
Ecuador 1800 - 035465 Lunes a Viernes 06:00am a 19:00pm
El Salvador 800 - 6335 Lunes a Viernes 05:00am a 18:00pm
Guatemala 1800 - 8350255 Lunes a Viernes 05:00am a 18:00pm
México 01800 - 1233201 Lunes a Viernes 06:00am a 19:00pm
Panama 011 008000525465 Lunes a Viernes 05:00am a 18:00pm
Peru 0800 - 00968 Lunes a Viernes 06:00am a 19:00pm
Venezuela 0800 - 1005767 Lunes a Viernes 06:30am a 19:30pm

Soporte Técnico de D-Link a través de Internet
www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com

D-Link

Building Networks for People




Conteiado da Embalagem

L | /o

pa—
DCS-5230L Base da camera e kit Parafuso e kit
Céamera IP para fixacdo para fixagdo na
parede
& Network Camera
Fonte de Cabo Ethernet UTP CAT5 CD-ROM com Manual
Alimentagé@o e Software

Se algum dos itens descritos nédo estiver na embalagem, por favor, contate
seu revendedor.

Antes da Instalacao

Para garantir o sucesso da instalagéo, certifique-se que vocé tem os itens
a segquir:

* Uma conex&o com a Internet

* Um roteador conectado a seu modem de banda larga

e Um PC com Windows® 7, Vista® (32/64-bit), ou XP com Internet
Explorer® 6 ou superior e os controles do ActiveX® habilitados.

21



Iniciando o assistente de configuragao
Setup Wizard

N&o ligue ou conecte sua camera ainda!
1. Retire 0 CD de instalagdo da embalagem.

2. Insira o CD dentro da unidade de CD_ROM de seu computador, e
certifique-se que sua conex@o com a Internet esta ativa. O assistente
de configuracao Setup Wizard iniciara automaticamente.

Se o0 assistente nao iniciar, abra o CD através da icone Meu Computador,
e cliqgue duas vezes no arquivo autorun.exe

Usuarios Vista: Vocé necessita estar logado com uma conta de
administrador para acessar o assistente de configuracao Setup Wizard

Se essa tela aparecer, selecione uma conta de usuario com direitos de
administrador, insira a senha e se necessario clique em OK.

User Account Control =
() An unidentified program wants access to your computer

rogram unless you know where it's fr veused it

.

(%) Deta
User Account Control helps stop unauthorized changes to your computer.

Se essa tela aparecer, clique em Allow para continuar.

User Account Control =
@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
efore.
@ autorun.exe
Unidentified Publisher

19 Cancel
i Idon't know where this program is from or what its for.

3

e e eyt e 3 e et e

() petails

User Account Contral helps stop unautherized changes to your compuer.
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3. Clique no botao Start para iniciar o assistente, e siga as m
instrucdes do assistente de configuracao Setup Wizard
para finalizar a configuragéo de sua camera.

4. Iniciando com o MyDLink:

A. Abra o Internet Explorer e véa para o site http://www.mydlink.com

/2 mydlink: My Devices - Windows Internet Explorer

lors \ o v Ihttp:IMwwmyd\ink.wm

B. Clique em Cadastre-se no canto superior direito da pagina inicial, e
entéo cadastre uma conta no mydlink.

Sign In to mydlink

[] Rememberme

Forgat your passwaord

C. Selecione sua camera na lista de dispositivos, e a imagem de sua
camera ird aparecer.

mydlink T —
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Resolucao de Problemas
FAQs

1. O que o mydlink.com pode fazer por mim?

O mydlink.com fornece aos usuarios uma maneira rapida e facil de visualizar
ou gerenciar multiplas cameras através da Internet. Vocé pode adicionar
sua camera em sua conta mydlink.com depois de executar o Assistente
de Configuragédo. Os usuarios podem entrar no mydlink e acessar seus
dispositivos em sua conta a partir de um PC conectado a Internet a qualquer
hora, em qualquer lugar.

2. O que é o numero mydlink? Para que serve?

Cada camera tem um unico No mydlink. com 8 digitos, que estara fixado na
etiqueta na parte traseira da camera. Este numero de 8 digitos, identifica
o seu dispositivo, e é necessario para adicionar sua camera a sua conta
mydlink.com.

3. O que posso fazer se o meu DCS-5230L nao esta funcionando
corretamente?

e Tente usar o assistente incluido no CD.

e Para se certificar que seu hardware esta instalado corretamente,
certifique-se que:
- Na o LED frontal estéa verde
- A conexao de Internet esta funcionando

conexodes — a porta de seu router LAN & WAN estao ok

- O seu rotedor suporta UPnP®
- A camera estd na mesma rede que o seu PC
- O seu PC e sua camera tem uma conexao de Internet

* Se a camera ainda esta funcionando, verifique o seu roteador e verifique
se ele esta usando o firmware mais recente.

4. Se acamera ainda esta funcionando, verifique o seu roteador e verifique
se ele esta usando o firmware mais recente.
Vocé pode instalar sua camera usando o assistente online:
* DCS-5230L: http://DCS-5230L.mydlink.com

24



5. Eu nao tenho um roteador. Como fago para instalar meu DCS-5230L7?
e Conectar a cAmera diretamente a porta Ethernet do computador.
e Atribuir a seu computador um endereco IP estatico no mesmo
intervalo que a camera, como 192.168.0.113.
e Acesse e configure a camera através do endereco IP padréao
http:/192.168.0.20.
e Para mais informacgdes, consulte o Manual do Usuario.

Nota: Se vocé nao tiver um roteador, vocé nao sera capaz de acessar
remotamente a camera.
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Suporte Técnico

Vocé pode encontrar atualizagdes de software e documentacao
de usuario no site da D-Link Brasil.

A D-Link fornece suporte técnico gratuito para clientes no Brasil
durante o periodo de vigéncia da garantia deste produto.

Suporte Técnico para clientes no Brasil:

Website para suporte: www.dlink.com.br/suporte
e-mail: suporte@dlink.com.br

Telefones para contato:

Clientes de S&o Paulo: 2755 6950
Clientes das demais regides: 0800 70 24 104
Segunda a Sexta-feira, das 9:00h as 21:00h

Sabado, das 9:00h as 15:00h
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Isi Paket

L | /o

pa—
DCS-5230L Dudukan Kamera dan Sekrup dan Kit
Kamera Jaringan Kit Pemasangan Pemasangan
Dinding
& " NeworkGamen h
Power Adapter Kabel Ethernet CAT5 UTP CD-ROM yang berisi

Petunjuk Penggunaan
dan Perangkat Lunak

Jika ada item-item yang hilang, silahkan hubungi penjual.

Sebelum Anda Memasang

Agar pemasangan kamera anda berjalan lancar, pastikan anda mempunyai
hal-hal berikut:

* Sebuah koneksi internet

» Sebuah router yang terhubung ke modem pita lebar anda

» Sebuah PC dengan sistem operasi Windows® 7, Vista® (32/64-bit), atau
XP berserta Internet Explorer® 6 atau lebih tinggi dan kontrol ActiveX®
yang terpasang
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Memulai Bantuan Pemasangan

Jangan pasang atau hubungkan kamera anda dulu!

1. Ambil CD Pemasangan dari paket penjualan.

2. Masukkan CD ke dalam drive CD-ROM PC anda dan pastikan komputer
anda mempunyai koneksi internet. Bantuan Pemasangan akan muncul

secara otomatis.

Jika Bantuan Pemasangan tidak jalan, buka CD dari My Computer dan
klik dua kali file autorun.exe

Pengguna Vista® Anda perlu masuk dengan akun yang mempunyai
akses administrasi untuk menggunakan Bantuan Pemasangan D-Link.

Jika anda melihat layar berikut muncul, pilih sebuah akun pengguna
dengan akses administrasi, masukkan password jika perlu, kemudian

klik OK.

User Account Control =

() An unidentified program wants access to your computer

Don't run the program unless you know where it from or you've used it
before,

.

() petil
User Account Control helps stop unauthorized changes to your computer

Jika anda melihat layar berikut muncul, klik Allow untuk melanjutkan.

User Account Control

@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
efore.

E autorun.exe
Unidentified Publisher

=

19 Cancel
i Idon't know where this program is from or what its for.

¥

Ttrust this program. | know where it's from or I've used it before.

() petails

User Account Contral helps stop unautherized changes to your compuer.
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3. Klik tombol Start untuk memulai Bantuan dan ikuti m
petunjuk dari Bantuan Pemasangan untuk menyelesaikan

pemasangan kamera anda.

4. Memulai dengan mydlink :

A. Buka Internet Explorer dan pergi ke http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

e \ g Ihtlp:IMww.mydlink.com

B. Klik pada bagian Sign In pada bagian kanan atas dari halaman depan
kemudian masuk ke akun mydlink anda.

Sign In to mydlink

[ Rememberme

Forgot your password

C. Pilih kamera anda dari daftar perangkat, dan Live View dari kamera
anda akan muncul.

mydlink e
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Penyelesaian Masalah yang Umum Ditemui

Pertanyaan Umum

1.

Apa yang mydlink.com dapat lakukan untuk saya?

Mydlink.com menyediakan pengguna sebuah cara yang cepat dan mudah
untuk melihat atau mengatur beberapa kamera lewat internet. Anda dapat
menambah kamera anda ke akun mydlink.com anda setelah menjalankan
Bantuan Pemasangan. Pengguna dapat masuk ke mydlink dan akses
perangkat mereka dari akun mereka dari sebuah PC yang terhubung ke
internet kapan saja dan dimana saja.

Apa yang dimaksud dengan no. mydlink? Apa fungsinya?

Setiap kamera mempunyai 8 digit unik no. Mydlink yang dapat dilihat pada
label dibagian belakang kamera anda. 8 digit nomor ini berfungsi sebagai
identitas kamera anda dan dibutuhkan pada saat anda menambah
perangkat anda ke akun mydlink.com anda.

Apa yang saya dapat lakukan jika DCS-5230L saya tidak bekerja
dengan baik?
» Coba gunakan Bantuan yang ada pada CD.
* Untuk memastikan perangkat keras anda terpasang dengan benar,
pastikan:
- Lampu LED depan menyala hijau terang
- Koneksi Internet anda bekerja
- Koneksi LAN dan WAN router anda ok
- Router anda mendukung UPnP®
- Kamera anda berada dalam jaringan yang sama dengan PC anda
- PC dan kamera anda keduanya mempunyai koneksi internet yang
bekerja dengan baik
* Jika kamera anda tetap tidak dapat bekerja, periksa router anda dan
pastikan router anda menggunakan firmware yang terbaru.

Saya tidak dapat menjalankan Bantuan CD saya. Bagaimana saya
memasang DCS-5230L saya?
Anda dapat memasang kamera anda dengan menggunakan Bantuan
Online:

* DCS-5230L : http://DCS-5230L.mydlink.com
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5. Saya tidak mempunyai router. Bagaimana saya memasang
DCS-5230L saya?

* Hubungkan kamera ke port Ethernet komputer secara langsung.

* Berikan alamat IP statis pada komputer anda yang berada dalam
subnet yang sama dengan kamera misalnya 192.168.0.113.

* Akses dan atur kamera anda melalui alamat IP bawaannya yaitu
http:/192.168.0.20

e Untuk informasi lebih lanjut, silahkan mengacu pada Petunjuk
Penggunaan.

Catatan : Jika anda tidak mempunyai sebuah router, anda tidak bisa
mengakses kamera anda dari internet.
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Dukungan Teknis

Update perangkat lunak dan dokumentasi pengguna dapat
diperoleh pada situs web D-Link.

Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:

Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id
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