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TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:

Tel: +91-832-2856000

Toll Free 1800-233-0000
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Vietnam:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

D-Link Middle East - Dubai, U.AE.
Plot No. $31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069

Technical Support: +971-4-8809033

General Inquiries: info.me@dlinkmea.com
Tech Support: support.me@dlinkmea.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlinkmea.com
Tech Support: support.eg@dlinkmea.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1121 70008

Technical Support:

+966 1121 70009

General Inquiries: info.sa@ dlinkmea.com
Tech Support: support.sa@ dlinkmea.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,

Karachi — Pakistan

Phone: +92-21-34548158, 34326649

Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069
General Inquiries: info.pk@dlinkmea.com

Tech Support: support.pk@dlinkmea.com



TECHNICAL SUPPORT

Iran

Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest
St. , Argentine Sq. ,

Tehran IRAN

Postal Code : 1513833817

Tel: +98-21-88880918,19
+98-21-88706653,54

General Inquiries: info.ir@dlinkmea.com

Tech Support: support.ir@dlinkmea.com

Morocco

M.LT.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@dlinkmea.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlinkmea.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949

Tirkiye Merkez Irtibat Ofisi
Ayazaga Maslak yolu

Erdebil Cevahir is Merkezi No: 5/A Ayazaga
/ Maslak istanbul

Tel: +90 212 2895659

Ucretsiz Miisteri Destek Hatti: 0 800 211 00 65
Web:www.dlink.com.tr

Teknik Destek: support.tr@dlink.com.tr
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TEXHUYECKUE XAPAKTEPUCTUKA

CeTeBble NOPThI
* OguH nopt Ethernet

BcTpoeHHas anekTpuyeckas posetka (Passthrough)
EU tun

« 250 B/16 A makcumym
UK tun

« 250 B/13 A makcumym
FR tvn

« 250 B/16 A makcumym
US tun

« 125 B/12 A makcumym
AU tvn

« 250 B/10 A makcumym

MuTaHue Ha Bxoge
EU tun
+ 100-240 B nepemeHHoro Toka, 50/60 'y, 16 A
UK tun
« 100-240 B nepemeHHoro Toka, 50/60 'y, 13 A
FR tun
« 100-240 B nepemeHHoro Toka, 50/60 'y, 16 A
US tun
+ 100-125 B nepemeHHoro Toka, 50/60 'y, 12 A
AU tin
« 100-250 B nepemeHHoro Toka, 50/60 'y, 10 A
CrtaHpapThbl
» CoBmectumocTb ¢ IEEE1901
« Homeplug AV
EMC
*CEClass B
BesonacHocTb
« CELVD
LLincdbpoBanue
* 128-6utHoe AES
Pa6ouas Temnepartypa
+OT10°C o 40°C
Temnepatypa xpaHeHusi
*OT1-10°C g0 70°C

BnaxHocTb
« Pabouasi: ot 10% po 90%
« XpaHeHusi: ot 5% Ao 90%



TEXHUYECKAA NMOAOEPXKA

O6HOBNEHUSI NPOrpamMMHOro oGecneyeHns U JOKYMEHTaUmMs AOCTYNHbI Ha UHTepHeT-caiTe D-Link.
D-Link npegocTaenset 6ecnnatHyto NoaAepxKy ANs KMEHTOB B TEYeHNe rapaHTUIAHOTO CpokKa.
KnueHTbl MoryT o6patuTbes B rpynny TexHuydeckon nogaepxku D-Link no tenedoHy unu yepea

WHTepHer.

TexHuyeckas nogaepxkka D-Link:
8-800-700-5465

TexHuyeckas nogaepxka yepes MHTepHeT:

http://www.dlink.ru
e-mail: support@dlink.ru

OdUCHI

Poccus

129626 r. Mocksa
padbckuii nep., 14
Ten.: +7 (495) 744-0099

YkpauHa

04080 r. Kues , yn. Mexwuropckasi, 87-A, odwmc 18
Ten.: +38 (044) 545-64-40

E-mail: kiev@dlink.ru

Benapycb

220114, r. MuHck, npocnekT HesaBucumocTw,
169, BL| "XXI Bek"

Ten.: +375(17) 218-13-65

E-mail: minsk@dlink.ru

Kasaxctan

050008, r. Anmatbl, yn. Kypmaxrassel, 143
(yr. MykaHoBa)

Ten./cbakc: +7 727 378-55-90

E-mail: almaty@dlink.ru

ApmeHus

0038, r. EpeBaH, yn. AGensiHa, 6/1, 4 atax
Ten./®akc: + 374 (10) 398-667

E-mail: erevan@dlink.ru

EAL

py3usa
Ten./®akc: +995 (593) 98-3210

Lietuva

09120, Vilnius, Zirmany 139-303
Tel./faks. +370 (5) 236-3629
E-mail: info@dlink.It

Eesti

Mustamae 55-314
10621, Tallinn

Tel +372 613 9771
e-mail: info@dlink.ee

Latvija

Maza nometnu 45/53 (ieeja no Naras ielas)
LV-1002, Riga

Tel.:+3717 618-703

Fax: +3717 618-706

e-pasts: info@dlink.lv



SUPQORTE TECNICO

Caso tenha duvidas na instalag@o do produto, entre em contato com o Suporte Técnico D-Link.

Acesse o site: www.dlink.com.br/suporte
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DUKUNGAN TEKNIS

Update perangkat lunak dan dokumentasi pengguna dapat diperoleh pada situs web D-Link.
Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id
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