D-Link

Building Networks for Peaple

DGS-1100-05PD

Quick Installation Guide

KpaTkoe pykoBOACTBO MO YCTaHOBKE

EasySmart managed switch with 5 10/100/1000Base-T ports
(1 PD port and 2 PSE ports)

HacTtpauBaembln kommyTaTop EasySmart ¢ 5 noptammn 10/100/1000Base-T
(2 nopta ¢ nogaepxkon PoE 802.3af (oo 15,4 BT),

PoE-6iopxeT 18 BT (802.3at) unu 8 BT (802.3af), 1 nopT anga nutaHuns
kommyTaTopa no PoE)
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About This Guide

This guide gives step-by-step instructions for setting up
the D-Link DGS-1100-05PD switch. Please note that the
model you have purchased may appear slightly different
from those shown in the illustrations.

Step 1 - Unpacking

Open the shipping carton and carefully unpack its
contents. Please consult the packing list to make sure
all items are present and undamaged. If any item is
missing or damaged, please contact your local D-Link
reseller for replacement.

+ DGS-1100-05PD switch

*  Wall mounting kit

* 4 rubber feet

*  Quick Installation Guide

Step 2 — Switch Installation

For safe switch installation and operation, it is
recommended that you:
» Make sure that there is proper heat dissipation and
adequate ventilation around the switch.
* Do not place heavy objects on the switch

Desktop or Shelf Installation

When installing the switch on a desktop or shelf, the
rubber feet included with the device must be attached
on the bottom at each corner of the device’s base. Allow
enough ventilation space between the device and the
objects around it.

1 Rubber Feet
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Wall Mount Installation

The switch can also be mounted on a wall. Two mounting
slots are provided on the bottom of the switch for this
purpose.

* Mounting on a concrete wall
1. Fix the nylon screw anchors into the concrete wall.
2. Drive the T3 x 15L screws into the nylon screw anchors.

3. Hook the switch with the mounting holes on the bottom
onto the screws.

* Mounting on a wooden wall
1. Drive the T3 x 15L screws into the wooden wall.

2. Hook the switch with the mounting holes on the bottom
onto the screws.

Wood or Cement Wall
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Grounding the Switch

This step must be completed before powering on
the switch.

Required tools and equipment for grounding
*  Grounding screw (included) and one M4x6
(metric) pan-head screw (not included).

*  Grounding cable (not included). The grounding
cable should be sized according to local and
national installation requirements. Depending
on the power supply and system, a 12 to 6 AWG
copper conductor is required for installation.
Commercially available 6 AWG wire is
recommended. The length of the cable depends
on the proximity of the switch to proper
grounding facilities.

* A screwdriver (not included).

1. Verify that the system is powered off

2. Remove the grounding screw from the back of
the device and place the #8 terminal lug ring of
the grounding cable on top of the grounding
screw opening.

3. Insert the grounding screw back into the screw
opening and use a screwdriver to tighten the
grounding screw.

4. Attach the terminal lug ring at the other end
of the grounding cable to an appropriate
grounding source.

5. Verify that the connection between the
grounding connector on the switch and the
grounding source is secure.

Step 3. Power Connection

The DGS-1100-05PD switch is powered via Ethernet cable
(Power over Ethernet (PoE)) 802.af/at through the port 5
(PD port) only. Connect Ethernet cable from a feeding
device to the port 5 on the DGS-1100-05PD.



Management Options

This switch can be managed through the Web User
Interface (Web Ul) or D-Link Network Assistant (DNA)
utility.

If you wish to manage a single D-Link switch, the Web Ul
may be the best option. Each switch must be assigned its
own IP address, which is used for communication with the
management PC. However, if you wish to manage multiple
D-Link switches, DNA may be the best option. You don't
need to change the IP address of your PC and it makes
the initial setup of multiple switches easy. Please refer to
the following installation instructions to get started with the
Web Ul and DNA.

1. Web User Interface

After a successful physical installation, you can configure
the Switch, monitor the LED panel, and display statistics

graphically using a web browser, such as Microsoft Internet
Explorer (version 7 and higher), Firefox, Chrome and Safari.

The equipment you need to begin the web configuration
of your device:

* A PC with a RJ-45 Ethernet connection

» A standard Ethernet cable

1. Connect the Ethernet cable to any of the ports in front
panel of the switch and to the Ethernet port on the PC.

2. Configure the PC’s IP address to be in the network
segment as the switch. The switch’s default IP
address is 10.90.90.90 , with subnet mask 255.0.0.0 .
For example, to connect to the switch using the default
settings, your PC should have an IP address in the
range: 10.0-255.0-255.1-254 and a subnet mask of
255.0.0.0.

3. Open the web browser and enter http://10.90.90.90/
in the address box.

Note: The Web Ul can also be accessed through
DNA, by clicking IP in the device list.

4. Log in to the switch. When the authentication window
appears, enter the password 'admin'. Press OK to enter
the main configuration window.

E

2. D-Link Network Assistant

D-Link Network Assistant (DNA) is a program that is used
to discover switches which are in the same Layer 2 network
segment as your PC. You can download the DNA App

from the Chrome Web Store and install it in a Chrome web
browser.

1. Go to the Chrome web store and search for ‘D-Link
Network Assistant’ to download the App. This can be
reached at the following URL:

https://chrome.google.com/webstore

2. Click ‘ADD TO CHROME' button on the right hand side of
the search results.

3. Click ‘Add app’ button in the pop up window to install the

D-Link Network Assistant in Chrome.

When the installation process completes:
(Option 1) Click the ‘LAUNCH APP’ button in the upper-right
corner of the window to start DNA.

4 LAUNCH APP

(Option 2) Click the ‘Apps’ icon in the upper-left corner of

the Chrome browser and click ‘DNA’ in the Apps list to start
DNA.

2% Aops
Note: for managed switches, users need to enable D-Link

Discovery Protocol (DDP) and create a user name and
password to be able to log in to DNA.

Additional Information

Also you can download the DNA App from the D-link
website at http://www.dlink.ru/ru/products/1/ in the
"Download" site section of the switch model you
have purchased.

To find out more about D-Link products or marketing

information, please visit the D-Link website at:

http://www.dlink.ru/ .




MpaBuna u ycnoBua 6e3onacHoOM aKcnyaTauum

BHumaTenbHO npounTanTe AdaHHbIA pasfen nepen YCTaHOBKOM M MOAKNHOYEHUEM
ycTponcTBa. Ybeantech, YTO yCTPONCTBO M Kabenu He MMEKOT MEXaAHNYECKMX NOBPEXAEHNN
YCTpOWCTBO AOMKHO ObITb UCMOMb30BAHO TOMBKO MO Ha3HAYEHWI0, B COOTBETCTBUM C KPATKUM

PYKOBOZCTBOM MO YCTaHOBKE.

yCTpOIZCTBO npegoHasHa4eHo And J3Kcnjnlyatauyunm B CYXOM, 4YMUCTOM, He 3anblJIeHHOM WU

XOpOLLO MPOBETPMBAEMOM MOMELLEHMN C HOPManbHOW BIAXHOCTbIO, B CTOPOHE OT
MOLLHbIX MCTOYHUKOB Tenna. He ucnonb3yiTte ero Ha ynvue u B Mectax C NoBbILLEHHON

BITAXXHOCTbIO. He pasmellanTe Ha YyCTPOUCTBE NOCTOPOHHME NpeaMeTbl. BeHTUNsunoHHble

OTBEpPCTUSI YCTPOMCTBA [OMMKHbI ObITb OTKPbITHI. TemnepaTypa oOKpyXatwwen cpegbl B

HenocpeacTBeHHOM 6nM30CTM OT YCTPOMCTBA M BHYTPM €ro Koprnyca [[OrmkHa ObiTb
npegenax ot 0 °C go +40 °C.

OnekTponuTaHMe AOSMKHO COOTBETCTBOBATb NapaMeTpam 1eKTPONUTaHUs, YKa3aHHbIM B
TEXHUYECKUX XapaKTepucTukax yCTponcTea.

He BckpbiBanTe Kopnyc yctpoucTtea! [lepen 04NCTKOM YCTPOMUCTBA OT 3arpsa3HEHUN U Nbinu
OTKNIOYUTE NUTaHME YCTPOMCTBA. YaananTe Mbiflb C MOMOLLLIO BnaxHown candeTtkn. He
NCNONb3ynTe XUAKNEe/aspo30bHbIE OYNCTUTENN UM MarHUTHbIE/CTaTUYEeCKNe yCTPONCTBa
Ans ouncTkn. N3berante nonagaHvs Bnarv B yCTPOMCTBO U aganTtep NUTaHUS.

YCTPOWCTBO AOMKHO Takke ObITb 3a3eMNEHO, ECNN 3TO NPEAYCMOTPEHO KOHCTPYKLMEN Kopryca
WU BUNKK Ha kabene nuTaHus.

Cpok cnyx6bl ycTponcTea — 5 ner.

[@paHTUNHBLIN  NEepuoa UCYMCISIETCS C  MOMEHTa npuobpeTeHna ycTponctea Yy
oduumanbHoro aunepa Ha tepputopum Poccum n ctpad CHIC n coctaBnseT oauH roa.

BHe 3aBMCMMOCTM OT AaTbl NPOAAXM rapaHTUNHLIM CPOK HE MOXET MpeBbllaTh 2 roga ¢
AaTbl NPON3BOACTBA U3Aenusi, KoTopasi onpeaensieTcda no 6 (rog) u 7 (mecsau) umdppam
CEepUMHOro HomMepa, YKkaszaHHOro Ha Hakrenke ¢ TeEXHUYEeCKUMU AaHHbIMMU.

Nog: A-2010,B-2011, C-2012, D - 2013, E - 2014, F - 2015, G - 2016, H - 2017, | - 2018,
J-2019.

Mecsu;: 1 - saHBapb, 2 - espan., ..., 9 - ceHTsa6pb, A - okTs6pb, B - HOs16pb, C - Aekabpsb.
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O daHHOM pykoeodcmee

[laHHOE pyKOBOACTBO COAEPXKMUT NOLLAroBbIE NHCTPYKLINN
no yctaHoBke kommyTaTtopa DGS-1100-05PD. MNomHuTe,
4YTO NprobpeTeHHas Bamu Mogenb MOXET He3HAUUTENbHO
OTNMYaTbCs OT N300pPaKeHHOW B PYKOBOACTBE.

lllae 1. Pacnakoeka
OTkpoiiTe KOPOGKY U akKypaTHO pacrnakynTe ee
cogepxumoe. [MpoBepbTe MO CANCKY HanMuue Bcex
KOMMOHEHTOB U Yy6eanTeCh, YTO OHW HE MOBPEXAEHBI.
Ecnun yto-nnbo oTCyTCTBYET UMK €CTb NOBPEXAEHUS,
obpaTtuTech K Bawwemy noctasLyuky.

* Kommytatop DGS-1100-05PD

*  KomnnekT Ans KpenneHus K cteHe

* 4 pesnHOBbIE HOXKM

« KpaTkoe pykoBOZCTBO MO YCTaHOBKE

a2z 2. YcmaHo8Kka KOMMymamopa
[nsa 6e3onacHom yCTaHOBKK M 3KCMyaTauum kommyTtaTtopa
pekoMeHAyeTCs criegytoLlee:

* Y6eauTechb B HannyMu NpocTpaHCTBa AN
TENNOBbIAENEHNS U BEHTUNSALUM BOKPYT
KOMMyTaTopa.

* He pasmeLluaiite Tskenble NnpeaMeTbl Ha
NMOBEPXHOCTU KOMMYTaTOpA.

YcmaHoeka Ha cmos unu nogepxHocmb
an/l YCTaHOBKE KOMMYyTaTopa Ha CTOoJ1 Unn KaKyPO-J'II/I6O
NOBEPXHOCTb HeobxooMmo NPUKPENNTL BXOJALlNE B
KOMMIIEKT NOCTAaBKN PE3UHOBbLIE HOXKN K HWXHEN naHenm
KOMMYTaTopa, pacnofioXxmne UX Nno yrrnam. ObecneybTe
00CTaTo4YHOEe NPOCTPAaHCTBO AJA BEHTUNALNN MexXay
yCTpOVICTBOM n obbekTamm BOKPYT Hero.

Pe3iHHOBLIE HOMKH

t
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KpenneHue koMMmymamopa K cmeHe
KommyTaTtop MoOXeT BbITb NPUKPENeH K cTeHe. [inga atoro
Ha HWXHEN NaHenn kKoMmmyTaTopa npeaycMoTpeHsb! ABa
KpenexHbIX OTBEPCTUS.

* KpenneHue kK 6€TOHHOM CTEHE
1. YcTaHoBUTE HelnoHoBble Atobenn B 0OTBEPCTUS B
OEeTOHHOW CTeHe.
2. BkpyTuTte Wypynbl ©3 KOMMEKTa NOCTaBKu B
HelnoHoBbIe abenu.
3. NoBecbTe KOMMYTATOP Ha LWYPYMbl KpEeneXHbIMU
OTBEPCTUSIMU, PACMOSTIOXKEHHBIMW Ha HWXKHEN NaHernu.

* KpenneHue k gepeBAHHON CTEeHe
1. BkpyTuTte Wypynbl N3 KOMMeKTa NnocTaBku B
OEPEBSIHHYIO CTEHY.
2. [NloBecbTe KOMMYTaTOpP Ha LWYPYMbl KpeneXXHbIMU
OTBEPCTUSMM, PACMOSIOXKEHHBIMU Ha HIKHEW NaHenu.

llepeBAHHaA UNn DeToHHaA
CTeHa

-

Z2 HEHNOHOBLIX

Awbensa
2 mypyna

3aszemneHune KOMMYyTaTtopa
3asemnexne KOMMYyTaTopa HeobXoAUMO BbINOMHUTL
nepen BKIOYeHNeM NNTaHnA KOMMyTaTopa.

Heob6xogumble MHCTPYMeHTbI 1 06opyaoBaHue

* BuHT 3a3emneHus (BXOAWUT B KOMMMEKT AN
MOHTaxa) 1 BUHT M4 x 6 MM (He BXOOUT B KOMMNIEKT
Ons MOHTaxa).

* [lpoBog 3asemneHusi (He BXOAWUT B KOMIMMEKT OIS
MOHTaxa). XapakTepuCTuK/M NpoBoAa 3a3eMSIeHUs
OOJDKHbI COOTBETCTBOBATb PErMoHasnibHbIM
TpeboBaHMsIM MO yCTaHOBKe. B 3aBucumoctn ot
WCTOYHMKA MUTaAHUSA U CUCTEMbl ONIs1 YCTaHOBKM
TpebyeTca megHbii npoBog (o1 12 go 6 AWG).
PekomeHayeTcs mMcnonb3oBaTb UMeLMECH B
npogaxe nposoda 6 AWG. [nvHa kabens 3aBucut
OT PacnofoXeHNs KOMMyTaTopa Mo OTHOLLUEHMIO K
CpeAcTBaM 3a3eMrleHus.

e OTBepTKa (He BXOOUT B KOMMSIEKT AN MOHTaxa).

1. Ybeoutecb, YTO NUTaHUE KOMMYTaTopa BbIKITKOYEHO.

2. rlpI/IprTVITe KnemMmmMmy 3asemridruiero nposoaa
BUHTOM 3a3eMJ1EHUA K KOMMYTaTopy.

3. [lpukpenuTte knemmy Ha NPOTUBOMONOXHOW
CTOPOHE NPOBOAA 3a3eMIEeHNs K 3a3eMINUTENIO.

4. [lpoBepbTe HA4EXHOCTb CYLLECTBYHLLMNX
coeMHEHUN.

LLar 3. MoakntovyeHne nutanusa

MuTtaHne kommyTtaTtopa DGS-1100-05PD ocywectensieTcs
Tonbko no kabento Ethernet (Power over Ethernet (PoE))
802.3af/at uepes nopt 5 (PD-nopT). Mogkntounte Ethernet-
kabenb OT NMTalOLWEro yCTPOMNCTBa K NOpTy 5 Ha
DGS-1100-05PD.



PyHKYUU ynpaesieHus
Ynpaenexue kommyTtaTopom D-Link ocyliectensercs
yepes Web-uHtepderic unm D-Link Network Assistant (DNA).

Ecnun Heobxoanmo ocyLLecTBRATL yNpaBieHWe TOMbKO
OofHUM KomMyTaTopom D-Link, TO Hauny4ywmm peLueHnem
asnsietcsa ncnone3osaHue Web-uHtepdenca. Kaxgomy
KOMMYTaTopy AOMKeH ObITb Ha3Ha4YeH cobCTBEHHIN IP-
agpec, KoTopbIi OyaeT Ucnonb3oBaTbCcAa AN
ynpaeneHus Yyepe3 Web-uHtepdernc. OgHako ecnm
HeoOX0AMMO OCYLLECTBNATb yNpaBneHNe HECKOMbKUMMU
KommyTaTopamu D-Link, TO Hanny4wunm peLieHnem
asnsaetcsa npumeHeHne ytunutel DNA. B 3ToM cnyyae He
TpebyeTca nameHaTb |IP-agpec koMnboTepa u MOXHO
Nerko NpUCTYNUTb K Ha4YarnbHOW HAaCTPOMKE HECKOMbKMX
KommyTaTopoB. OBpaTuTech Kk cneayoLwmMmMm NHCTPYKLMAM
no Hactpouike yepe3 Web-nHtepderic n DNA.

1. Web-unmepgbetc

Mocne ycnelwHon yCTaHOBKM MOXHO BbIMOSTHUTL HACTPOWKY
KOMMyTaTopa, Crnegutb 3a ero COCTOSIHUEM C NMOMOLLbIO
naHenu MHOUKaToOpOB M NPOCMAaTpMBaTh OTOOpaKaemMyto
rpacpuyeckn ctratuctuky B Web-6pay3sepe.
MopopepxuBatotcsa crnenytowme 6paysepbl: Microsoft ®
Internet Explorer Bepcun 7.0 u Bbiwe, Firefox, Chrome u
Safari.

[na HacTpowku ycTponctea Yyepea Web-uHtepdenc
notpebyetcs cnegyowee obopyaosaHue:

*  KomnbloTep ¢ nHtepdericom RJ-45

* CraHgapTtHbin Ethernet-kabenb

1. Mogkntouunte Ethernet-kabenk k ntobomy nopTty Ha
nepegHen naHenun kommyTtatopa u Kk Ethernet-nopty
Ha KoMMbloTepe.
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2. ins1 BbInonHeHust Bxoga B Web-uHTepdgenc KomneloTepy
JorkeH 6bITb HasHaveH IP-agpec n3

TOro Xe AnanasoHa, B KOTOpoM Haxoautes IP-agpec
kommyTaTopa. IP-agpec kommyTaTopa no yMonyaHuwo —
10.90.90.90, macka nogceTtn — 255.0.0.0.

[ns nogknioYeHnst K KOMMyTaTopy B criyvae
NCMNONb30BaHMS €ro HaCTPOEK MO YMOSTYaHUIo
KOMMNblOTEPY AOMKeH OblTb Has3HaveH IP-agpec 10.x.y.z
(roe x/y - ato uncrno ot 0 go 255, a z - uncno ot 1 o 254)
n macka nogcetn 255.0.0.0.

3. Otkpovite Web-6pay3sep 1 BBeauTe B afpeCcHOI CTpoKe
http://10.90.90.90/.

Mpumedanue: goctyn kK Web-nHTepgency Takke MOXHO
nonyuuntb Yepe3 DNA, BbIGpaB cooTBETCTBYOLWMNIA
IP-agpec B cnucke ycTponcTB.

4. lNocne nosBneHns okHa ayTeHTUdUKaL MM BBeOUTE
"admin" B none napons. Haxmute "OK", 4TOOLI NepenTu K
rMaBHOMY OKHY HaCTPOMKN.

2. D-Link Network Assistant

D-Link Network Assistant (DNA) — 310 nporpamma gns
0BHapyXeHUss KOMMYTaTOPOB B TOM Xe L2 cermeHTe ceTu,
B KOTOPOM Haxoautcsa koMmnbioTep. Bel MoxeTe ckayaTb
npunoxexHne DNA 13 untepHeT-marasmHa Chrome un
ycTaHoBuTb ero B Web-6paysepe Chrome.

1. Nepenante B HTEpHeT-MarasnH Chrome
(https://chrome.google.com/webstore) n Hangute D-Link
Network Assistant.

2. Haxxmute kHonky YCTAHOBUTDL (ADD TO CHROME) B
npaBoW YacTN OKHa C pe3yrbTaTaMu Noucka.

3. Haxkmute kHonky YcTtaHoBuTb npunoxeHue (Add
app) B NoOSIBMBLLEMCSH OKHe, 4TobObl ycTaHoBUTL D-Link
Network Assistant B Web-6paysepe Chrome.

4. Korga npouecc ycTaHoBKM ByaeT 3aBepLUeH:
(Onums 1) Haxxmute kHonky SAMYCTUTb (LAUNCH
APP) B npaBomM BEPXHEM YIIy OKHa, YTOObI 3aNyCTUTb

DNA.

(Onums 2) Haxkxmute 3Havok MpunoxeHus (Apps)
B nesBoM BepxHeM yrny Web-6paysepa Chrome

n HaxxmmuTe DNA B cnucke npunoxxeHum, 4Tobbl
3anyctuTb DNA.

HononHumenbHas uHghopmayusi

Tarxke ytunuty DNA MOXHO ckavaTb Ha canTe KoOMnaHum
http://www.dlink.ru/ru/products/1/ B pasgene "3arpy3ku"
COOTBETCTBYIOLLEN MOAENN KOMMYyTaTOopa.

[ng Toro 4to6bI y3HaTh Gonblue o npogykTax D-Link,
nocetute Web-cant D-Link http://www.dlink.ru/ .




TexHnyeckne xapakrepmuctukn DGS-1100-05PD

UHTepdelichl

5 noptoe 10/100/1000Base-T (2 nopTa ¢ noaaepxkon PoE,
1 PD-nopT ¢ noaaep:xkon nutanus no PoE)

WHavkaTopsl

Power

Link/Activity/Speed (Ha nopT)
PoE Status (Ha nopT PoE)
PD Status (Ha PD-nopT)

KHonku
KHonka Reset

CtaHpapTbl 1 (PyHKLMK

IEEE 802.3 10Base-T

IEEE 802.3u 100Base-TX

IEEE 802.3ab 1000Base-T

IEEE 802.3az Energy Efficient Ethernet

ABTOMaTMYECKOE COrNMacoBaHne CKOPOCTW U pexuma gynnekca
YnpasneHue notokom |IEEE 802.3x B pexume nonHoro gynnekca
AsTomatuyeckoe onpegeneHne MDI/MDIX Ha Bcex nopTax

[ynnekcHbIn pexum

Mony-/nonHbii gynnekc gns ckopoctu 10/100 Mowut/c
MonHebIn aynnekc anst ckopoct 1000 Méut/c

MponsBoanTENBHOCTL

KommyTaumoHHas maTtpuua: 10 Féut/c

CkopocTb nepeHanpaBneHust 64-6anTHbix nakeToB: 7,44 Mpps
Pa3wmep Tabnuusl MAC-agpecos: 2K 3anucen

Bydep naketos: 128 Kb

Flash-namsats: 2 Mb

OnepatuBHas namaTtb: 48 Kb

Jumbo-cpenm: 9 216 Gant

PoE

CraHpapt PoE: 802.3af

MopTbl ¢ nogaepxkon PoE: nopTtel 1-2

BrogxeT mowHocTn PoE: PoE Pass Through (18 BT npu
nutaHumn 802.3at / 8 BT npu nutaHum 802.3af)

Pasmepsbl (O x W x B)
150 x 97 x 28 Mm

Bec
0,38 kr

MNuTanue

MuTaHue Tonbko no kabento Ethernet (PoE) 802.3af/at
yepes nopT 5

MakcumaneHasi notTpebnsiemas MOLHOCTb
23,92 BT (¢pyHkumsa PoE BkntoveHa)
2,32 BT (dpyHkuma PoE BbiknoyeHa)

HOTDGGHHGMGH MOLLHOCTb B peXnmMme oXXnagaHua
1,46 Bt

MTBF (4acsbl)
2 346 941

YpoBeHb Wwyma
0 nb

Cucrema BEHTUNALUMK
[NaccuBHas

Temnepatypa

Pa6oyas: ot 0 go 40 °C
XpaHeHusi: ot -40 go 70 °C

BnaxHocTb

Mpwu akcnnyaTtaumu: ot 0% po 90% 6e3 koHaeHcaTa
Mpun xpaHeHnn: ot 0% po 95% 6e3 koHaeHcaTa

EMI
FCC Class B, CE Class B, VCCI Class B, BSMI, CCC

Bbe3onacHocTb
cUL, CE LVD, CB, BSMI, CCC



TEXHUYECKAA NMOOAEPXKA

O6HoBNEHUA NporpaMmMHOro obecneveHnsa n JOKymeHTaums AocTynHbl Ha MHTepHeT-canTe D-Link.
D-Link npepocTtaensieT 6ecnnatHyto NOAAEPXKKY AS1S KITMEHTOB B TEYEHUE rapaHTUNHOMO CPOKa.
KnneHTbl MoryT obpaTuTtbCsa B rpynny TexHMyeckon nogaepxkm D-Link no TenedoHy nnm yepes
MHTepHeT.

TexHunyeckas nogaepxka komnaHun D-Link paboTaeT B KpyrnocyTOHYHOM pexunme exenHeBHO, KpoMe
odmuymanbHbIX NpasgHUYHbIX AHEN. 3BOHOK 6ecnnaTHbIM No Bcen Poccun.

TexHnyeckasa nogaepxka D-Link:

8-800-700-5465

TexHu4eckasa nogaepxka yepes UHTepHeT:

http://www.dlink.ru
e-mail: support@dlink.ru

U3rotoButenb:

O-JnHk KopnopewnwH, 114, TansaHb, Tannen, Hanxy OuctpukT, LWnHxy 3-Poya, Ne 289

YNonHOMOYeHHbIN NpeacTaBUTeNb, UMNOPTEP:

00O “O-NuHk Tpeng”

390043, r. PasaHb, np. WabynuHa, 4.16

Ten.: +7 (4912) 575-305

OPUNCHI

Poccus

Mocksa, 'padckuit nepeynok, 14
Ten. : +7 (495) 744-00-99
E-mail: mail@dlink.ru

YkpaiHa

Kwis, Byn. Mexuripcbka, 87-A
Ten.: +38 (044) 545-64-40
E-mail: ua@dlink.ua

Moldova

Chisinau; str.C.Negruzzi-8
Tel: +373 (22) 80-81-07
E-mail:info@dlink.md

Benapycb

MiHck, np-T HesanexHacui, 169
Tan.: +375 (17) 218-13-65
E-mail: support@dlink.by

KasakcTtaH
Anmartbl, KypmaHfasbl K-Ci, 143 yn
Ten.: +7 (727) 378-55-90

Zuyuunwl

Bpliwl, Twypwok 3-py
punuuiwuu, 23/5

Zkn. +374 (10) 39-86-67
k. 1hnuu1‘ info@dlink.am

Latvija

Riga, Lielirbes iela 27
Tel.: +371 (6) 761-87-03
E-mail: info@dlink.lv

Lietuva

Vilnius, Zirmany 139-303
Tel.: +370 (5) 236-36-29
E-mail: info@dlink.lIt

Eesti
E-mail: info@dlink.ee

Tarkiye

Uphill Towers Residence A/99

Atasehir /ISTANBUL
Tel: +90 (216) 492-99-99

'WINY

an' nnawmn 20
7' no

ONN NjIIN
072-2575555
support@dlink.co.il

E-mail: almaty@dlink.ru Email: info.tr@dlink.com.tr
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