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Before Your Begin

This installation guide provides instructions for installing the DAP-E3620 on your network. Please note that
the model you have purchased may appear slightly different from those shown in the illustrations. Additional
documentation is also available on the D-Link support website.

* Nuclias Connect Manual: For additional information and instructions on how to configure the device using
Nuclias Connect.

* DAP-E3620 User Manual: For additional information and instructions on how to configure the device using
the web user interface.

Package Contents

This DAP-E3620 package includes the following items:
* DAP-E3620 Access Point

* Mounting Plate and Hardware

* Quick Installation Guide

If any of the above items are damaged or missing, please contact your local D-Link reseller.

Note: Using a power supply with a different voltage than the one recommended for the device will cause
damage and void the warranty for this product.

Note: No power adapter is supplied with this product. To power the unit, use an 802.3at POE Switch or an
802.3at PoE Injector.

System Requirements

» Computers with Windows®, Macintosh®, or Linux-based operating systems with an installed Ethernet
Adapter
* Internet Explorer 11, Safari 7, Firefox 28, or Google Chrome 33 and above (for configuration)



Hardware Overview

LED Indicators
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Figure 1: Front Panel LED

# |LED Colour Status Description
1 Green Solid Device operational
Power/Status Red Flashing Device booting up/Device malfunctioned
Red Solid Device boot up has failed

Table 1: LED Description

Interface Connectors
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Figure 2: Rear Connectors

# |Connector Description

1 |Reset Press and hold for 10 seconds to factory reset the device.

2 |LAN (PoE) Port |2.5G RJ-45 port for data and Power over Ethernet (PoE) power.

3 | Power Input Input for the power adapter, however the device can be powered over Ethernet.
Note: An 802.3at PoE injector is not included in the package contents, but can be purchased
separately.

Table 2: Interface Description




Installation
The DAP-E3620 can be powered using one of the following two methods:

Using Power over Ethernet (PoE)

1. Use a standard Ethernet cable to connect the LAN port on the DAP-E3620 to a POE power source device
such as an 802.3at PoE switch or 802.3at PoE injector.

Using a Power Adapter (Optional)

1. Connect the power connector of the adapter to the power input on the DAP-E3620 and plug the adapter
into a nearby power outlet.

Configuration

Using Nuclias Connect

The DAP-E3620 is designed to be managed through Nuclias Connect. Refer to the Nuclias Connect
Manual for detailed configuration instructions.

Note: D-Link recommends manually configuring the device before mounting it.

Nuclias Connect App Configuration

1. Download the free Nuclias Connect app from the App Store or Google Play by searching for Nuclias
Connect.
2. Open the Nuclias Connect app and follow the onscreen instructions to discover and set up your device.

Manual Configuration

Note: The management computer, DHCP server and DAP-E3620 must be in the same subnet.
Use one of the following methods to access the web user interface:

Connecting through Ethernet

1. Use an Ethernet cable to connect the DAP-E3620 to the management computer, or to the switch or router
the management computer is connected to.

2. Manage the access point from a computer. Enter https://dape3620.local in the address field of your
browser.

3. Log in to the administration user interface. The default login information is:

Username: admin
Password: admin

Connecting Wirelessly

1. Connect the management computer to the default SSID of the DAP-E3620, «dlink».

2. Manage the access point from a computer. Enter https://dape3620.local in the address field of your
browser.

3. Log in to the administration user interface. The default login information is:

Username: admin
Password: admin



Mounting

Mounting on a Solid Wall or Ceiling
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Figure 3: Attaching the Mounting Plate

1. Use the mounting plate to mark the location where to drill the holes in the wall or ceiling.

2. Drill holes on the markings and place the included anchors into the drilled holes.

3. Align and place the mounting plate on top of the anchors and use the included screws to secure the
mounting plate to the surface.

4. Plug the Ethernet cable into the LAN (PoE) port of the device.

Note: If you are powering the device with a power adapter, plug the adapter into the Power Input port.

Figure 4: Mounting the Device
5. Rotate the DAP-E3620 into the grooves on the mounting plate to secure it to the plate.

Mounting with Ceiling Brackets
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Figure 5: Attaching the Ceiling Brackets



Note: DAP-E3620 applies to wall-mount and ceiling-mount installations. The bottom case and I/O ports are
only accessible during installation or maintenance.

1. Clip the two ceiling brackets onto a ceiling crossbar.

Figure 6: Attaching the Mounting Plate

2. Use the included screws to secure the mounting plate to the ceiling brackets.
3. Plug the Ethernet cable into the LAN (PoE) port of the device.
Note: If you are powering the device with a power adapter, plug the adapter into the Power Input port.

Figure 7: Mounting the Device

4. Rotate the DAP-E3620 into the grooves on the mounting plate to secure it to the plate.



NMpaBuna u ycnoBus MOHTaXa, 6e3onacHoOM 3KcnnyaTauuu, XpaHeHus,
TPaHCNOPTUPOBAHUA U YTUNU3ALUKN

BHMMaTenbHO npounTante AaHHbI pasgen nepen ycTaHOBKOW M MOOKIIOYEHNEM YCTPOWCTBaA. YbeauTecs,
4YTO YCTPOMWCTBO M Kabenu He UMEKT MEXaHUYECKMX NOBPEXAEHMN. YCTPOMCTBO AOMKHO ObITb UCMONb30BaHO
TONMbKO MO HasHavyeHutlo (npuem/nepefadya [aHHbIX B KOMMLIOTEPHbIX CETAX), MOHTaX [AOMKeH
NPon3BOANTLCS B COOTBETCTBMM C AOKYMEHTALMEN, pa3MeLLEeHHON Ha orLmMansHOM canTe.

YCTpONCTBO npedHasHadeHo [Ans  3KchfyataummM B CyXOM, YMCTOM, He3arbiflIEeHHOM U XOpOLLO
NpOBETPMBAEMOM MOMELLLEHUN C HOPMarnbHOW BNAXHOCTbIO, B CTOPOHE OT MOLLHBIX MCTOYHWKOB Tenna. He
UCMNomnb3ynTe ero Ha ynuue M B MecTax C MNOBLILWEHHOW BNaXHOCTb. He pasmelnanTe Ha ycTponcTBe
NMOCTOPOHHWE NpeaMeTbl. BEHTUNAUMOHHBIE OTBEPCTMSA YCTPOMCTBA AOMKHbI ObITh OTKPbITHI. Temneparypa
OKpYXatoLLeln cpefbl B HEMOCPEACTBEHHOW GMM30CTM OT YCTPOWCTBA M BHYTPW €ro kopnyca AormkHa 6biTe B
npeaenax ot 0 go +40 °C.

OneKkTponuTaHne LOMKHO COOTBETCTBOBATb MapameTpaM, YKa3aHHbIM B TEXHUYECKUX XapaKTepucTukax
ycTponcTea. pu ncnonb3oBaHMn aganTtepa NUTaHUs (He BXOOAMT B KOMMMEKT MNOCTaBkW) AN NOAKMYeHns
HeobXxoauMO Hanuyme NerkogoCTynHOM Po3eTkM BONM3N 0b6opyaoBaHuS.

He BckpbiBanTe kopnyc yctponcTsal lNMeped O4YMCTKOW YCTPOMCTBA OT 3arpsi3HEHUMM W MbINU OTKMYUTE
nUTaHWe yCTPOWCTBA. YAansanTe Mbiflb C MNOMOLWbLI  BriaxHouW candetkn. He wucnonbayire
XKnOKne/aapo3onbHble OYUCTUTENM WNU  MarHWTHble/CTaTUYeckme YCTPOWCTBA Ans OouucTku. Wsberanite
nonagaHvs Brnarn B yCTPOWCTBO M agantep NUTaHus.

XpaHeHne n TpaHCNopTMPOBaHME YCTPOWCTBA AOMNYCKAETCA TONMbKO B 3aBOACKON YNakoBKe Npu Temneparype
N BMaXHOCTW, YKa3aHHbIX B TEXHUYECKUX XapakTepuctukax. 1o OKOHYaHMM SKCnnyatauuu ycTponcTea
obpaTtutech k ohuymansHOMy aunepy Angd ytunusaumm obopynoBaHud. Peanusauunsa — 6e3 orpaHnyeHuii.

Cpok cnyx6bl ycTponcTBa — 2 roga.

[apaHTUAHBLIN NEPUOA UCUHUCIISIETCA C MOMEHTa MNpuoBpeTeHnst YCTPOMCTBa Yy oduumanbHOro auvnepa Ha
Tepputopumn Poccum 1 ctpan CHI™ 1 cocTtaBnseT oguH rog.

BHe 3aBMCUMOCTM OT gaTbl NPOAaXn rapaHTUMHBINA CPOK HE MOXET MpeBbIWaTh 2 roga ¢ Aathl MPon3BoaCTBaA
nsgenus, kotopas onpegensietca no 6 (rog) n 7 (mecsid) umdpam CEPUAHOINO HOMeEpa, yKa3aHHOro Ha
HaKrnenke ¢ TEXHUYECKUMUN JaHHbIMW.

log: H-2017, 1 -2018, J - 2019, 0 — 2020, 1 — 2021, 2 — 2022, 3 — 2023, 4 — 2024, 5 — 2025, 6 — 2026.
Mecsu;: 1 — aHBapb, 2 — dpeBparns, ..., 9 — ceHTsa0pb, A — okTa6pb, B - HOA6pL, C - nekabpsb.

Mpn obHapy>xeHUn HencnpaBHOCTM YCTPOMCTBA OOpaTUTECH B CEPBUCHLIN LEHTP UMK TPynny TEXHUYECKON
nogaepxkm D-Link.



BBepeHue

[aHHOe pyKOBOACTBO COAEPXKMT MHCTPYKUMM MO ycTaHoBKe GecnpoBogHow Tovku goctyna DAP-E3620 B
cetn. [lprvobpeTeHHas BamMuM MoAeMb MOXET He3Ha4YMTENbHO OTNuYaTbCcs OT U300paKeHHOW Ha
unnoctpaumax. [Ong nonyyeHus OOMNOMHUTENbHOM WHGOpMaumM 00 UCMonb3oBaHUM TOYKM JOCTyna
obpaTuTech K pyKoBOACTBY nonb3oBarens, 4ocTynHomy Ha Web-cante D-Link.

* PykoBoactBo no Nuclias Connect: Ans nonyyYyeHus SOMNONHUTENbHON MHAOPMaLMU N UHCTPYKUMIA NO
HacTpowike ycTponcTea ¢ nomoLsto Nuclias Connect.

* PykoBoacTBo nonb3oBatens DAP-E3620: onsa nonyyYyeHuUs 4ONOMHUTENBLHON MHpopMauum 1 MHCTPYKLUUIA
Mo HaCTpoWiKe YCTPOMCTBa C NoMoLLbl0 Web-uHTepdenca nonb3oBaTtens.

KomnnekT noctaBku

B komnnekt DAP-E3620 BxoasT cneayoLwime npegmeTbl:

* Touka goctyna DAP-E3620

» KoMnnekT gnsa KpenneHus Ha cTeHe/noTorke

» KpaTkoe pykoBOACTBO Nofb30oBaTens

Ecnn 4To-nnbo OTCyTCTBYET MNK €CTb NOBPEXAEHMS, 0OpaTuUTeCh K Ballemy nocTaBLLumKy.

MpumeyaHue: MCNONb30BaAHNE MCTOYHMKA NUTAHUS C APYTMMWU XapakTepUCTUKaMM U HanpshKEHNEM MOXET
noBreYyb BbIXOM M3 CTPOS YCTPONCTBA 1 NOTEPHO rapaHTuu.

MpumeyaHue: agjantep NUTaHWS He BXOAWUT B KOMMIEKT NOCTaBku. [ns nuTtaHus yCTPOMCTBa MCMONb3ynTe
PoE-kommyTatop D-Link unu PoE-uHxekTop ¢ nogaepxkon ctangaprta 802.3at.

CucrtemMHble TpeboBaHus

* Windows®, Macintosh® unu Linux ¢ yctaHoBneHHbiM Ethernet-agantepom
* Internet Explorer 11, Safari 7, Firefox 28, Google Chrome 33 unu Bbiwe



O6G30p annapaTHOM 4YacTu

UHauvkaTopsbl

R
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PucyHok 1. UHankaTop

# | MHpukatop LiseT Pexum OnucaHue
1 3eneHbin | Foput YCTPONCTBO roToBO K paboTe
Mutanue/CocTosiHne - N .
KpacHbin | Muraer YCTPONCTBO 3arpyxaeTtcsi / yCTPOUNCTBO HEMCNPAaBHO
loput 3arpyska ycTpoucTBa He yganach
Ta6bnuua 1: OnucaHve MHAMKaTopa

UHTepdenchl

i

L H

PucyHok 2. Pasbembl

# |Pa3bembl OnucaHue

1 |KHonka Reset

KHonka cGpoca k 3aBOACKMM HacTporikam. [1ns BOCCTaHOBMEHMS 3aBOACKMX HAaCTPOeK
Heobxogumo Haxatb 1 yaepxueaTb 10 cekyHa.

2 |[MNopTtLANC
noanepxxkon PoE

2.5G nopt RJ-45 ons nepenayuun gaHHbIx u nutaHns no Power over Ethernet (PoE).

3 | Pasbem nutaHums

Bxog anga agantepa nuTaHusi, O4HaKo nNuTaHue yCTpOVICTBa MOXET OCYLLEeCTBNATbCA Yepe3

Ethernet.

MpumeyvaHume: nxektop POE 802.3at He BXOAUT B KOMMSIEKT NOCTaBKWU, M0 MOXHO

NpUoGPECTM OTAEMbHO.

Tabnuua 2: OnucaHue uHTepdenca




YcTaHoOBKa

MutaHne DAP-E3620 MOXeT ocyLLeCcTBAAETCA OAHUM U3 NPUBEAEHHBIX HKE METOAOB:

MutaHue yepes Ethernet (PoE)

1. MogkntoymTe ctaHaapTHLIN Ethernet-kabenb k nopty LAN Toukn goctyna u k POE-kommyTaTopy mnu
POE-uHxekTopy ¢ nogaemxkkon ctaHgapta 802.3at.

Ucnonb3oBaHue aganTtepa nuTaHunsa (onuuoHanbLHO)

1. TogkniounTe aganTep MNUTaHUA K COOTBETCTBYOLEMY pasbemy Ha DAP-E3620 n k anekTpuyeckon
poseTke.

HacTtpouka

Hactpowmka Nuclias Connect

YnpaeneHne DAP-E3620 ocyuiectensietcs Yepe3 Nuclias Connect. MNogpo6Hble MHCTPYKLUMKW MO HacTporike
npueeneHbl B pykoeogctee Nuclias Connect.

MpumeyaHue: D-Link pekomeHOyeT BPYYHYIO HACTPOUTb YCTPOWUCTBO Nepes ero MOHTaXoM.

MpunoxeHune Nuclias Connect

1. Ckavante 6ecnnartHoe npunoxeHne Nuclias Connect n3 App Store nnu Google Play, BBegs B NOMCKOBYHO
ctpoky Nuclias Connect.

2. 3anyctute npunoxeHne Nuclias Connect n cnegynte WHCTPYKUMSM Ha 3KpaHe AN HaCTPOWKU
YCTPOWCTBA.

PyyHas HacTpouka

MpumevaHue: ynpaenawowmin komnototep, DHCP-cepeep n DAP-E3620 [oOmKHbI HaxoguTbCA B OOHOWM
nogceTu.

Vicnonb3yiTe oanH 13 crneayroLmx cnocobos ans goctyna k web-uHrepdency nonb3oBarens:

MoaknioyeHne yepes Ethernet

1. Wcnonbsynte Ethernet-kabenb gns nogkntodeHns DAP-E3620 k ynpaBnsioliemy KOMMbKOTEPY, K
KOMMYyTaTopy Ui MapLLpyTM3aTopy, K KOTOPOMY NMOAKIHOYEH YNpaBnstoLWLniA KOMMbIOTEP.

2. MNogkntoyenne Hanpsamyto K MNK: BBegute https://dape3620.local B agpecHyto cTpoky Gpaysepa.

3. Bonawute B nonb3oBaTtenbCckunii MHTEPgENC agMMHucTpatopa. [ns Bxoga ncnonb3ymnte nHopmMauuo no
YMOSYaHMIo:

Mmsa nonb3oBaTens: admin
Maponk: admin

BecnpoBogHOE NOAKNOYEHUE

1. MogknounTe ynpasnsioLWmi KoMmnbloTep K 6becnpoBogHon cetn DAP-E3620. MNpy NogkmoYeHnun nMsi cetu
(SSID) no ymon4anuio — dlink.

2. MNopgknioyenne Hanpsamyto K MNK: BBegute https://dape3620.local B agpecHyto cTpoky Gpaysepa.

3. BorauTe B nonb3oBaTenbCkun MHTepdenc agMmmHucTparopa. [ns Bxoga ncnonb3ynte nHopmaumio no
YMOSYaHMIO:

Mmsa nonb3oBaTens: admin
Maponk: admin
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MoHTax

KpenneHune Ha NOBEepPXHOCTbL CTEHbLI/MOTONKA

‘-—5@ -

PucyHok 3: KpenneHue KpoHwTenHa

1. Vicnonb3yiTe KpoHLWWTENH, YTObbl OTMETUTL MeCTa AN CBEPrieHUs OTBEPCTUA B CTEHE UM NOTOSKeE.

2. lNpoceepnuTe OTBEPCTUS B pa3MedeHHbIX TOYKax U BCTaBbTE aHKepbl.
3. BblpoBHAWTE M NOMECTUTE KPOHLUTENH MOBEPX aHKEPOB U 3aKpenuTe ero Ha NMOBEePXHOCTU C MOMOLLbIO

BMHTOB, BXOASLLMNX B KOMMIEKT NOCTaBKW.
4. Nogxkntounte Ethernet-kabenb k nopty LAN Toukm goctyna DAP-E3620.
MpumeyaHue: ecnu YCTPOMUCTBO MOAKMOYAETE K WCTOYMHMKY MWTaHUS C MOMOLLLI ajantepa MuTaHus,

MOAKIOYMTE Ero K K COOTBETCTBYIOLLIEMY Pa3beMy.

PucyHok 4: KpenneHue yctponcTtsa

5. CoBmectute DAP-E3620 ¢ nasamu KpoHwTenHa. [loBepHMTe TOYKYy AOCTyna Mo 4acoBOW CTpernke Ans
HageXHOWN hukcaumu.

KpenneHue Ha NOTONOYHYH NepeknaguHy

PucyHok 5: KpenneHue noTono4HbIX KPOHLWTENHOB
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MpumeyaHue: yCTPOMUCTBO NpeaHasHa4YeHO ANsl HACTEHHOrO M MOTOMOYHOrO MOHTaXa. [locTyn K HuxkHewn
YacTu Kopryca M rfnopTam BBOAa/BblBO4a BO3MOXEH TOMbKO BO BpeMs YCTAHOBKM UMM TEXHUYECKOrO
obcnyXuBaHus.

1. 3aduKcupyiTe ABa NOTOMOYHBIX KPOHLUTEHA Ha NepeknaauHe.

PucyHok 6: KpenneHue KpoHwTeHa

2. C NOMOLLIbIO BUHTOB, BXOASALLMX B KOMMMEKT NOCTABKW, NPUKPENUTE KPOHLLTENH K MOTONIOYHOMY KPEMIEHMHO.
3. MNoakntounte Ethernet-kabenb k nopty LAN Toukn goctyna DAP-E3620.

MpumeyaHue: ecnu YCTPOWUCTBO MOAKMOYAETE K WCTOYMHMKY MWTaHUSI C MOMOLLbIO afjantepa nuTaHus,
MOOKIYMTE €ro K COOTBETCTBYHOLLIEMY pasbemy.

PucyHok 7: KpenneHue yctponcTsa

4. CoBmectute DAP-E3620 ¢ nasamu KpoHLITerHa. [NoBepHWUTE TOYKy OOCTyna Mo YacoBOW CTpernke Ans
HageXHOWN hukcaumu.
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TexHMUYeCKue XxapaKTepuCcTUKH

AnnapaTHoe obecneveHune

WHTepderichbl » 802.11b/g/n/ax/be (2,4 T'Tu)
» 802.11a/n/ac/ax/be (5 'Tu)
* Mopt LAN 100/1000/2.5GBase-T ¢ nogaepxkoun PoE (802.3at)

WHpunkaropel * MNutaHne/CocTosHne

KHonku *» KHonka Reset

AHTEHHbI * 2 BHYTPEHHWE aHTEHHbI C KOadhduMLMeHTOM yeunenus 4 dBi ana pabotbl B AgnanasoHe
yacToT 2,4 'y
* 2 BHYTPEHHWE aHTEHHbI C KOadhdurLMeHTOM yeunenus 4 dBi ana pabotbl B AgnanasoHe
yacTtor 5 My

Cxema MIMO * 2x2, MU-MIMO

Pasbem nutaHus

MapameTpbl 6ecnpoBoAHOro MoAay st

[vanasoH yacTor!

» Pasbem Ansa noakoveHust nuTaHus (MoCTOSIHHBIN TOK)

«24 1Ty 012,40y no2,48351y

e5MMu: 0ot 5,151y 0o 5,35 Mu, ot 5,47 My, 0o 5,85 My

BesonacHocTb 6ecnpoBogHOro coeauHeHus

* WPA-Personal/Enterprise

* WPA2-Personal/Enterprise

* WPA3-Personal/Enterprise

* 64/128-6uTHOE WncbposaHne WEP
* AES n TKIP

« 3anperT BewaHusa SSID

* YnpaBneHue AOCTYNOM Ha OCHOBe
MAC-agpecoB

» Network Access Protection (NAP)

* BHyTpeHHut RADIUS-cepsep

* BcTpoeHHbI nopTan asTopusaumm
(Captive Portal)

CKOpOCTb 6eCI'IpOBO£lHOI'O coeanHeHua

DyHKLMNOHANbHbIe BO3MOXHOCTHU

CeteBoe ynpasneHune

+802.11a: 6, 9, 12, 18, 24, 36, 48, 54 M6uT/c
*802.11b: 1, 2, 5,5, 11 M6ut/c

+802.11g: 6, 9, 12, 18, 24, 36, 48, 54 M6uT/Cc
» 802.11ac: 6,5~866 M6uTt/c

» 802.11ax: 6,5~2402 M6wuT/c

* 802.11be: 6,5~2882 MouTt/c

* Web-untepdeiic (HTTP/HTTPS)
* Telnet

* Secure Telnet (SSH)

* YnpaBneHue Tpadukom

* Nuclias Connect
* MHTepdberic komaHgHom cTpoku (CLI)
* SNMP v1/v2c/v3

MopaepxmBaemble OyHKLNN

®dPusmnyeckne napameTpbl

Bec

* Quality of Service (QoS)

* Multi-SSID (no 8 SSID Ha Kaxapli 4acTOTHbIN
[vanasoH)

*VLAN

» OBHapyxeHme CTOPOHHUX BECMPOBOAHBIX CETEN
(Wireless intrusion)

* BHytpeHHun RADIUS-cepsep

* Band Steering

« Airtime Fairness

» Fast Roaming (Tonbko npu ucrnons3oBaHum
koHTponnepa Nuclias Connect)

*550r

* Mpotokonbl yNy4LEeHUs1 pOyMUHra
802.11k/r?

* MNpepotBpaiyeHne atak ARP Spoofing
» ONTMMK3aL st MONOCkl MPONYCKaHWs
* DHCP-cepBep

* YnpaBneHue AOCTYNOM Ha OCHOBe
MAC-agpecos

» Wireless Multimedia (WMM)

Pa3mepbl
YcnoBusa akcnnyaTtauum

MutaHue

* 186 x 186 x 37 Mm

* BHewHu agantep nuTaHusi (He BXOAWUT B KOMMMEKT MOCTaBKM):

- Bbixoa: 12 B nocTosiHHOro Toka, 2 A
* MutaHne no kabento Ethernet (PoE) 802.3at

MakcumanbHas n0Tpe6n;|ema;| MOLLUHOCTb

*« 20 BT

Temnepartypa » Paboyas: ot 0 go 40 °C
» XpaHeHus: ot -20 go 65 °C

BnaxHocTb * Mpw akcnnyarauum: ot 10% Ao 90% (6e3 KoHaeHcara)
* Mpu xpaHeHun: ot 5% Ao 95% (6e3 koHaeHcara)

CepTtudumkarsl *«FCC *RCM
*CE

1 [locTynHble Anana3oHbl pabounx 4acToT 3aBUCAT OT TPEGOBaHWI 3aKOHOAATENbCTBA KOHKPETHOM CTPaHbl. B HEKOTOPLIX CTpaHax oTAenbHbIe AnanasoHsl

MOryT BbITb HEAOCTYMHbI.
2[locTynHo oA ynpasneHuem koHTponnepa Nuclias.
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TEXHNYECKAA NOAAEPXKA

OOGHOBMEHUsI NporpammMHoOro obecnevyeHns U OKyMeHTaLmMsa OOCTynHbl Ha MIHTepHeT-cante D-Link.

D-Link npegocTaBnsieT 6ecnnatHyo NOAAEPXKKY NS KITMEHTOB B TEYEHUE rapaHTUIAHOMO CPOKa.

KnuneHTbl MoryT o6patuTbcs B rpynny TexHu4Yeckon nogaepkkm D-Link no tenedoHy unm yepes MHTepHerT.
TexHuyeckas nogaepkka komnaHum D-Link pabGoTaeT B KpyrnmoCyTOMHOM pexunMe eXeOQHEBHO, Kpome

oduumanbHbIX NPasgHNYHBIX AHeR. 3BOHOK GecnnaTHbIn No Bcen Poccun.

TexHunyeckas nogaepxka D-Link:
8-800-700-5465

TexHU4eckasn noaaepXxkKa yepes MHTepHeT:

http://www.dlink.ru
e-mail: support@dlink.ru

U3rotoBuTens:
O-NuHk KopnopewwH, 11494, TaneaHb, Tanban, Haixy Ouctpukt, Cunxy 3-Poyg, Ne 289

YNOnHOMOYEHHbIN npeagctasuTtenb, UMNOpPTEP:
000 “O-NnHk Tpeng”

390010, r. PasaHb, np. lWabynuHa, .16

Ten.: +7 (4912) 575-305

Anpeca ocucos:

Poccus

Mocksa, padpckmin nepeynok, 14
Ten.: +7 (495) 744-00-99

e-mail: mail@dlink.ru

Benapycb

MiHck, np-T HesanexHacui, 169
Tan.: +375 (17) 218-13-65
e-mail: support@dlink.by

KasakctaH

Anmatbl, KypmaHfasbl k-Ci, 143 yi
Ten.: +7 (727) 378-55-90
e-mail: almaty@dlink.ru

[ H [ @BY Bepcua 1.0 2026-09-21
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