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Quick Installation Guide

DWA-520
Wireless 108G Desktop Adapter

Package Contents

If any of the items are missing, please contact your reseller.

DWA-520 CD-ROM
Wireless 108G (Installation CD,
Desktop Adapter Manual and
Warranty)
Quick Installation
1 g:;“f;’:d“(‘:eor?r']':c”tk 2 A. Insert D-Link B. Click * Install Driver”
CD-ROM into your (Follow the instruction
computer. on the screen and for
(OS requirement: more information
WINDOWS please click “ View
2000/XP/Vista) Manual”)




Troubleshooting

1.

If ’'ve lost my CD what can | do?

The CD contains software drivers and manual which can be obtained from D-Link (see
Technical Support below). Windows 2000, XP, Vista in most cases will automatically
install the correct drivers.

. If 've forgotten my wireless encryption key?

The wireless encryption key is configured at the Wireless Access Point, Router or DSL
Modem Router. If you are unable to obtain your encryption key, the only solution would
be to re-configure your Access Point/Router to use a new encryption key. Please
contact your Wireless Access Point/Router/DSL Modem Router manufacturer.

.

.

. Why can’t | get a wireless connection?

Check that your DWA-520 is plugged in properly to the PCI port or try to plug the
DWA-520 into another PCI port if available.

The LED on the DWA-520 should be lit, otherwise there could be a physical fault on
the PCI port or the driver is not installed properly.

Ensure that the wireless settings on the DWA-520 match the settings on your Access
Point/Router. Please check and confirm your settings for.

Wireless Network Name (SSID)

Wireless Encryption Key

Wireless Security Method (E.g. WEP, WPA2)

To check whether a Wireless connection has been made, in the Windows System
Tray (bottom right). Red means no valid connections have been made.

Check that your Internet is working fine on existing computers.

Ensure that you have followed and completed the software installation process,
otherwise, please re-install the software. The LED on the DWA-520 should come on
after software installation.

4. Which Operating Systems does the DWA-520 support?

The DWA-520 support all popular Operating Systems including Microsoft Windows
XP/2000/Vista.

Note: If you are unable to connect, see the Troubleshooting chapter of the product
manual in the D-Link DWA-520 Wireless 108G Desktop Adapter CD.



Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:
Tel: 1300-766-868
24/7(24Hrs, 7days a week) technical support
http://www.dlink.com.au
e-mail: support@dlink.com.au

India:
Tel: 1800-222-002
9.00 AM to 9.00 PM. All days
http://www.dlink.co.in/support/productsupport.aspx

Indonesia, Malaysia, Singapore and Thailand:
Tel: +62-21-5731610 (Indonesia)
Tel: 1800-882-880 (Malaysia)
Tel: +65 66229355 (Singapore)
Tel: +66-2-719-8978/9  (Thailand)
24/7, for English Support Only
http://www.dlink.com.sg/support/
e-mail: support@dlink.com.sg

Korea:

Tel: +82-2-2028-1815
Monday to Friday 9:00am to 6:00pm
http://www.d-link.co.kr
e-mail: arthur@d-link.co.kr

New Zealand:
Tel: 0800-900-900
24/7(24Hrs, 7days a week) technical support
http://www.dlink.co.nz
e-mail: support@dlink.co.nz

D-Link
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Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in
Egypt:

Tel: +202-2919035 or +202-2919047
Sunday to Thursday 9:00am to 5:00pm
http://support.dlink-me.com
Email: support.eg@dlink-me.com

Iran:
Te: +98-21-88880918,19
Saturday to Thursday 9:00am to 5:00pm
http://support.dlink-me.com
Email : support.ir@dlink-me.com & support@dlink.ir

Israel:

Magshimim 20 St., Matalon center,
Petach Tikva, Israel 49348
Consumer support line: 03-9212886
Business support line: 03-9212608

Pakistan:

Tel: +92-21-4548158 or +92-21-4548310
Monday to Friday 10:00am to 6:00pm
http://support.dlink-me.com
E-mail: zkashif@dlink-me.com

South Africa and Sub Sahara Region:
Tel: +27-12-665-2165
08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South Africa Time
http://www.d-link.co.za

Turkey:

Tel: +90-212-2895659
Monday to Friday 9:00am to 6:00pm
http://www.dlink.com.tr
e-mail: turkiye@dlink-me.com
e-mail: support@d-link.co.za

U.A.E and North Africa:
Tel: +971-4-4278127 (U.A.E)
Sunday to Thursday 9.00AM to 6.00PM GMT+4
Web: http://www.dlink-me.com
E-mail: support.me@dlink-me.com

Saudi ARABIA (KSA):
Telephone : +966 01 217 0008
Facsimile : +966 01 217 0009
e-mail: Support.sa@dlink-me.com
Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM  to 2.00 PM
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PykoBoaCTBO NoO ObLICTPOM YCTaHOBKE

DWA-520
Wireless 108G Desktop Adapter

KomnnekT noctaBku

Ecnu 4to-nn6o 13 cogepxMMoro oTCyTCTBYET, NoxaryicTa, o6paTnTech K MOCTaBLUMKY.

DWA-520 KomnakT-amck
Wireless 108G (YcTaHoBOYHBI
Desktop Adapter KOMMaKT-anCK,
b PYKOBO/CTBO
» nonb3oeaTens u
rapaHTus)
BbicTpas ycTtaHOBKa
Wssnekute A. Tomectute B. Haxwmure "Install Driver".
1 KOM”aKT'CK D-Link. 2 komnakT-auck D-Link B (CneayiiTe MHCTPYKLMSM
KoMMbIOTEp Ha aKkpaHe 1 Ans
(Tpebyemasn OC: OONONMHUTENBHOW
WINDOWS nHpopmaumu,
2000/XP/Vista) noxanymncra, HaxmuTe
"View Manual" )




Nouck HencnpaBHoOCTEN

1. YTto penaTb, eCNv KOMNAKT-AUCK NOTEPSIH?
KomnakT-guck copgepxut nporpammHoe obecnedeHvie, OpaviBepbl U PyKOBOACTBO
nonb3oBaTens, KOTopoe MoxeT 6biTb nonyvyeHo ot D-Link (obpatutech Ha cTpaHuuy
TexHnyeckon noppepxkun). B GonbwuHcTBe cnydyaeB Windows 2000, XP, Vista
aBTOMaTMYeCKU yCTaHaBNMBAOT KOPPEKTHbIE ApaiiBepbl.

2. Yto penatb, ecnu 51 He NOMHIO KIOY 6ecnpoBogHOro wWnudpoBaHua?
BecnpoBogHom  knod  wndpoBaHusa  HacTpavBaeTca yepe3  Web-uHTepdenc
becnpoBogHOM TOYKM AOCTyNa, MapLipyTusatopa unvu DSL- mogema/maplupytusatopa.
Moxanywcra, CBSXKMTECH c npoussoanTenem 6ecnpoBogHow TOYKM
poctyna/DSL-mogema n maplupyTtusaTopa.

3. YTo penatb, ecnu 6ecnpoBogHOE cCoeANHEHUE OTCYTCTBYeT?

* Ybegutecb, 4to DWA-520 npaBunbHO nogkntoyeH k nopty PCl vnu nopknounte
DWA-520 k gpyromy goctynHomy nopty PCI.

* WHpukatop Ha DWA-520 pomkeH ropeTb, B WHOM Clyvae HeOCBELLeHHbIN
WHAMKaTOp yKasbiBaeT Ha duanyeckylo HeucnpaBHocTb nopta PCl wunu Ha
HenpaBunbHYI YCTaHOBKY ApalBepa.

* Yb6egutecb, u4TOo OecnpoBogHble HacTpolkm Ha DWA-520 cosnagawot c
HacTpolikamMmu Ha Touke pAoctyna/maplupytusaTope. [loxanyicra, npoBepbTe U
noATBEpPANTE HACTPOMKU ANs:

Wireless Network Name (SSID)
Wireless Encryption Key
Wireless Security Method (1.e. WEP, WPA2)

» [lpoBepbTe Hanuune GecnpoBoAHOro NoAkmnoYeHus B cuctemHom Tpee Widows (B
npaBoOM HXHEM yrny). KpacHbIi 3Ha4oK 03HavaeT, YTo NOAKIMYEeHME OTCYTCTBYET.

» [lpoBepbTe Hannune NHTepHET-COEANMHEHUS Ha CYLLEECTBYIOLLMX KOMMblOTEpaXx.

* Ybeputecb, 4YTO NpOLECC YCTAHOBKM MNpPOrpaMMHOro obecneyeHnst BbINOMHEH
nocriefoBaTenbHO U 3aBeplUeH, B MHOM Crnyvae, Moxanywcra, nepeycraHoBuUTe
nporpammHoe obecneyenve. MiHgukaTop Ha DWA-520 gormkeH 3aropeTbcsi nocre
yCTaHOBKM NMporpaMmHoro obecneyveHus.

4. Kakue onepaumoHHble cucTeMbl nogaepxmBaet DWA-520?
DWA-520 nopgepxuBaeT BCe MOMymnsipHble OMNepauMOHHbIE CUCTEMbI, BKMOYas
Microsoft Windows XP/2000/Vista.
3amevaHue: [lpu oTcyTCTBUM coeauHeHUsi, obpaTuTecb Kk pasgeny «[louck
HeucrpaBHocTel» B PykoBOACTBE Monb3oBaTensi MO MPOAYKTY Ha KOMMaKT-AMCKe
D-Link DWA-520 Wireless 108G Desktop Adapter.



TexHn4yeckas nogae PXKa

OBHOBMEHUS NPOrpaMMHOro 06ecneYeHns n OKyMeHTaLms
[ocTynHbl Ha MHTepHeT-canTe D-Link.

D-Link npegoctaBnsieT 6ecnnaTHyo NoAAEPXKKY ANl KITMEHTOB
B TEYEHME rapaHTUNHOIoO CpoKa.

KnuneHTbl MOryT 06patuTbCA B rpynny TEXHUYECKON NOAAEPKKM
D-Link no TenedoHy nnu yepes UHTepHeT.

TexHu4veckasa nogaepxka D-Link:
+7(495) 744-00-99

TexHu4eckas nogaepxka Yepes NHTepHeT
http://www.dlink.ru
e-mail: support@dlink.ru
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Guia de instalacion rapida

DWA-520
Wireless 108G Desktop Adapter

(Qué contiene la caja?

Si falta alguno de estos componentes, contacte con el proveedor.

DWA-520 CD-ROM
Wireless 108G (Manual, software y
Desktop Adapter garantia en el

CD-ROM)

A. Inserte el CD-ROM B. Haga clic en
de D-Link en su “ Install Driver”
computador (Siga las instrucciones
(Sistema Operativo  en la pantalla, para
requerido: Windows mas informacién, por
2000/XP/Vista) favor haga click en
“View Manual”)
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Solucidén de Problemas

1. He perdido el CD?
EI CD contiene controladores y el manual, que pueden obtenerse de D-Link (vea mas
adelante  «Asistencia técnica»). Windows 2000, XP, Vista instalaran
automaticamente los controladores correctos en la mayoria de casos.

2. He olvidado mi clave de encriptacién inalambrica?
La clave de encriptacion inalambrica esta configurada en el punto de acceso, router o
maédem router DSL inalambricos. Si no puede obtener su clave de encriptacion, la
Unica solucién es volver a configurar su punto de acceso o router y, de este modo,
usar una nueva clave de encriptacion. Péngase en contacto con el fabricante de su
punto de acceso, router o médem router DSL inalambricos.

3. No consigo una conexion inalambrica?

+ Compruebe que el DWA-520 esta conectado correctamente en el puerto PCI o
pruebe a conectar el DWA-520 en otro puerto PCI que esté libre.

+ Compruebe que el LED de enlace se ha iluminado en verde. Si no es asi, debe
examinar el controlador o el puerto PCI.

+ Asegurese de que los parametros inalambricos del DWA-520 coinciden con los
parametros de su punto de acceso o router. Compruebe y confirme los parametros
siguientes:

Nombre de red inalambrica (SSID)

Clave de encriptacion inalambrica

Método de seguridad inalambrica (p. ej.: WEP, WPA2)

Para comprobar si es ha establecido una conexién inalambrica, haga clic con el
botén de la derecha en la bandeja del sistema de Windows. Si aparece en rojo, es
que no se ha establecido ninguna conexion valida.

+ Compruebe que en los otros navegadores no hay ningin problema con la conexion a
internet.

+ Asegurese de que ha seguido y completado todo el proceso de instalacion del
software. El LED del DWA-520 debe encenderse tras la instalacion del software.

4. (Qué sistemas operativos admite el DWA-5207?
El DWA-520 admite todos los sistemas operativos mas habituales, incluidos Microsoft
Windows XP/2000/Vista.
Nota: Si no puede conectarse, consulte el capitulo «Solucién de problemas» del
manual del producto en el CD del Wireless 108G Desktop Adapter DWA-520 de
D-Link.
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SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y documentacion

para usuarios a través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO HORARIO

Argentina 0800 - 12235465 Lunes a Viernes 08:00am a 21:00pm
Chile 800 - 835465 6 (02) 5941520 | Lunes a Viernes 08:00am a 21:00pm
Colombia 01800 - 9525465 Lunes a Viernes 06:00am a 19:00pm
Costa Rica 0800 - 0521478 Lunes a Viernes 05:00am a 18:00pm
Ecuador 1800 - 035465 Lunes a Viernes 06:00am a 19:00pm
El Salvador 800 - 6335 Lunes a Viernes 05:00am a 18:00pm
Guatemala 1800 - 8350255 Lunes a Viernes 05:00am a 18:00pm
México 01800 - 1233201 Lunes a Viernes 06:00am a 19:00pm
Panama 011 008000525465 Lunes a Viernes 05:00am a 18:00pm
Peru 0800 - 00968 Lunes a Viernes 06:00am a 19:00pm
Republica Dominicana 18887515478 Lunes a Viernes 05:00am a 18:00pm

Venezuela

0800 - 1005767

Lunes a Viernes 06:30am a 19:30pm

Soporte Técnico de D-Link a través de Internet
www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com

D-Link

Building Networks for People
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Guia de instalacao rapida

DWA-520
Wireless 108G Desktop Adapter

Conteudo da embalagem

Se algum destes itens nédo estiver na embalagem entre em contacto com o seu
revendedor.

DWA-520 CD-ROM
Wireless 108G (Manual, software
Desktop Adapter e garantia no CD)

Instalacao rapida

1 g‘fi;eko cD 2 A. Insirao CD-ROMda B. Clique em “ Install
’ D-Link no seu Driver”
computador (Siga as instrugdes na
(Sistema tela e para maiores
Operacional informagdes, por favor
Windows 2000 ou cliqgue em “View
XP/ Vista) Manual”.)

14



Resolugao de Problemas

1.

Perdi o meu CD, o que posso fazer?

O CD contém os drivers do software e o manual que podem ser obtidos na D-Link
(consulte a Assisténcia Técnica abaixo). O Windows 2000, XP, Vista na maior parte
dos casos, vao instalar automaticamente os drivers correctos.

. Esqueci-me do meu cédigo de encriptagdo sem fios?

O cddigo de encriptagdo sem fios é configurado no Ponto de Acesso Sem Fios, Router
ou Router do Modem DSL. Se néo conseguir obter o seu codigo de encriptacéo, a
Unica solugdo sera reconfigurar o seu Ponto de Acesso/Router para utilizar um novo
codigo de encriptagdo. Contacte o fabricante do seu Ponto de Acesso Sem
Fios/Router/Router Modem DSL.

. Porque nao consigo obter uma ligagdo sem fios?

« Verifique se o seu DWA-520 esta ligado correctamente a sua porta PCl ou tente ligar
o DWA-520 a outra porta PCI se possivel.

+ Verifigue se o LED de Ligagao verde esta aceso. Caso contrario, tem de verificar o
driver ou a porta PCI.

- Certifique-se de que as definigdes sem fios do DWA-520 correspondem as definigdes
do seu Ponto de Acesso/Router. Verifique e confirme as suas definigdes.
Nome de Rede Sem Fios (SSID)
Cédigo de Encriptagédo Sem Fios
Método de Seguranca Sem Fios (P. ex. WEP, WPA2)
Para confirmar se foi realizada uma ligacdo sem fios, va ao icone do Windows
(canto inferior direito). Vermelho significa que ndo foram feitas ligacdes validas.

+ Verifique se a Internet esta a trabalhar correctamente nos computadores existentes.

« Certifique-se de que seguiu e concluiu o processo de instalagdo do software, caso
contrario, volte a instalar o software. O LED do DWA-520 deve acender-se depois
da instalagédo do software.

4. Qual é o Sistema Operativo suportado pelo DWA-520?

O DWA-520 suporta todos os Sistemas Operativos usuais incluindo o Microsoft
Windows XP/2000/Vista.

Nota: Se ndo consegue estabelecer uma ligacdo, consulte o capitulo Resolugéo de
Problemas do manual do produto no CD do Wireless 108G Desktop Adapter
DWA-520 da D-Link

15



Suporte Técnico

Vocé pode encontrar atualizacées de software e documentagio
de usuario no site da D-Link Brasil.

A D-Link fornece suporte técnico gratuito para clientes no Brasil
durante o periodo de vigéncia da garantia deste produto.

Suporte Técnico para clientes no Brasil:

Horarios de atendimento:
Segunda a Sexta-feira, das 8:00h as 21:00h,

Sabado, das 8:00h as 20:00h

Website para suporte: www.dlink.com.br/suporte
e-mail: suporte@dlink.com.br
Telefones para contato:

Clientes de Sao Paulo: 2185-9301
Clientes das demais regidoes: 0800 70-24-104

D-Link

Building Networks for People
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Petunjuk Pemasangan Cepat

DWA-520
Wireless 108G Desktop Adapter

Isi Paket

Hubungi penjual jika isinya tidak lengkap.

DWA-520 CD-ROM
Wireless 108G (CD Pemasangan,
Desktop Adapter Manual dan
Garansi)
Pemasangan Cepat
1 Keluarkan 2 A. Masukkan CD-ROM B. Click “ Install Driver’
CD-ROM D-Link. D-Link ke dalam ( Ikuti petunjuk pada
X komputer. layar komputer dan
( Gunakan system untuk informasi
operasi : WINDOWS selanjutnya klik “ View
2000/XP/Vista) Manual”)

22



Menyelesaikan Masalah

1. Apa yang harus dilakukan jika CD hilang?
CD berisi perangkat lunak driver dan manual yang bisa diperoleh dari D-Link (lihat
Dukungan Teknis di bawah). Windows 2000, XP, Vista biasanya akan memasang
driver secara otomatis.

2. Lupa wireless encryption key
Wireless encryption key diatur di Wireless Access Point, Router atau DSL Modem
Router. Jika encryption key hilang/lupa, satu-satunya solusi adalah mengatur ulang
Access Point/Router untuk menggunakan encryption key yang baru. Hubungi pembuat
Wireless Access Point/Router/DSL Modem Router yang anda gunakan.

3. Tidak bisa melakukan koneksi nirkabel

» Periksa apakah DWA-520 sudah terpasang dengan baik di port PCl atau coba

pasang DWA-520 di port PCI yang lain.

* Lampu LED pada DWA-520 seharunya hidup, jika tidak berarti port PCI rusak atau
driver belum terpasang dengan baik.
Pastikan bahwa pengaturan nirkabel pada DWA-520 sudah sesuai dengan
pengaturan pada Access Point/Router. Periksa pengaturan berikut ini.
Wireless Network Name (SSID)
Wireless Encryption Key
Wireless Security Method (mis. WEP, WPA2)
Untuk memeriksa apakah koneksi Nirkabel sudha dibuat, pada Windows System
Tray (di sebelah kanan bawah). Warna merah berarti belum ada koneksi yang
dibuat.
Periksa apakah Internet bekerja dengan baik pada computer tersebut.
Pastikan bahwa langkah-langkah pemasangan perangkat lunak sudah dilakukan
dengan semestinya, jika tidak, ulangi pemasangan perangkat lunak. Lampu LED
pada DWA-520 seharusnya hidup setelah perangkat lunak dipasang.

.

.

4. Sistem Operasi apa saja yang didukung oleh DWA-5207?
DWA-520 mendukung Sistem Operasi yang popular termasuk Microsoft Windows
XP/2000/Vista.
Catatan: Jika tidak bisa melakukan koneksi, lihat bab Troubleshooting dalam manual
produk di dalam CD D-Link DWA-520 Wireless 108G Desktop Adapter.
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Dukungan Teknis

Update perangkat lunak dan dokumentasi pengguna dapat
diperoleh pada situs web D-Link.

Dukungan Teknis untuk pelanggan:
Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id

D-Link

RECYCLABLE
Ver.1.20(1)

2009/01/06
6DWA520QML0O3G
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